
The Geisinger/NCCCP
Nurse Navigator Program
Guiding patients every
step of the way



For more information, please contact:

Jess Pena, RN, BSN
The Nurse Navigator at:

570.624.4421  
Jcpena@geisinger.edu

WWW.GEISINGER.ORG

67338-1-12/10-DC/BF

You’re not alone

This may be a difficult time for you and your family. You may
have questions and concerns about your health and you may
require help getting the care you need.

The Geisinger/NCCCP nurse navigation program offers a nurse
navigator to help you through this time. This person will try to
make sure you get the support and help that will lead to the
most favorable outcomes for you. We want to make sure you get
the best care possible.

The Geisinger/NCCCP Nurse Navigator can guide you
through the cancer treatment process and help:

• Fill out insurance forms
• Find ways to pay for health care if you don’t have insurance
• Direct you  to health care services for further diagnosis and

treatment
• Direct you to local resources and support
• Keep track of and find transportation to your appointments
• Get your questions answered
• Find more information on health care

Benefits of the Geisinger/NCCCP Nurse Navigation 
Program Include:

• Improved and more timely access to health care services
and information

• Fewer delayed and missed appointments
• Face-to-face interaction with our Nurse Navigators
• Customized plans of action for your treatment
• Increased satisfaction with your health care experience

Where Can I Find Out More
About This Program?

Geisinger Cancer Institute
529 Terry Reiley Way
Pottsville, PA 17901


