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Approval Denial Rates by Population 

Standard Expedited 

Approval Denial Approval Denial 

ALL IN MEDICARE 97.98% 2.02% 96.14% 3.86% 

CMS_DISABILITY FLAG 
POPULATION 97.43% 2.57% 95.52% 4.48% 

Hours to Decision by Population 

Standard Expedited 

Average Median Average Median 

ALL IN MEDICARE 13.85 0.00 7.12 0.00 

CMS_DISABILITY FLAG 
POPULATION 15.16 0.00 5.66 0.00 

% of Approved AUTH’s w/Extension 

ALL IN MEDICARE 0.011% 

CMS_DISABILITY FLAG 
POPULATION 0.009% 

Standard Authorizations Approved after Appeal 

Overturned 
(Approved) % 

Number of 
Overturned 

Appeals 
Total # of 
Appeals 

ALL IN MEDICARE 52.05% 228 438 
CMS_DISABILITY FLAG 
POPULATION 57.43% 58 101 

Geisinger Health Plan, Geisinger Indemnity Insurance Company, and Geisinger Quality Options, 
Inc. are part of Geisinger, an integrated health care delivery and coverage organization. Risant 
Health is the parent organization of Geisinger. 
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