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Earn rewards for completing In this issue

healthy activities in 2024

Watch your mail — we'll send you information
in the next few weeks on activities that may
make you eligible to earn rewards.

2 Manage your health in the
member portal

It's not too late for a flu shot
Warm your day with a hot breakfast

Domestic violence and medications

aua A WODN

Do we owe you a refund?



Manage your health in the member portal Warm your day with a hot breakfast

For tools to make your healthcare easier, sign in or create a member portal o il Nothing thaws out a cold morning like a bowl of hot oatmeal. Even better, it’'s packed with protein and fiber
account at go.geisinger.org/familynews. Some of the things you can do: d & along with many other vitamins and nutrients. Jazz it up with some berries and a few other surprise ingredients

o Fidl @ e for a hearty breakfast dish that will leave you happy and full.

« See your claims and benefits » X 2 P~ Ingredients Directions

« Update yaur communication preferences 2 cups old-fashioned rolled oats Y 1. Preheat oven to 375° F.

« 1 teaspoon baking powder
1 teaspoon cinnamon

Y teaspoon salt

2 eggs

% cup packed brown sugar
(can use a brown sugar
substitute for a lower-sugar option) 5. Add the berries and stir lightly to spread them
evenly. Pour mixture into a 2-quart baking dish.
Sprinkle with chopped nuts, if desired.

6. Bake for 20 to 30 minutes or until the top is
golden brown.

2. In a medium bowl, mix oats, baking powder,
cinnamon and salt.

3.In a separate bowl, beat the eggs until blended.
Stir in brown sugar, vanilla, milk and melted butter.

4. Pour wet ingredients into the dry ingredients
and stir until well combined.

1% teaspoons vanilla

e 2 cups 1% or nonfat milk

» 4 teaspoons margarine or butter, melted
« 2 cups fresh or frozen berries

« % cup chopped walnuts (optional) Source: medlineplus.gov \}
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https://www.geisinger.org/health-plan/plans/ghp-family-medicaid/members

Domestic violence and medications

Sometimes, people who are abusive use prescriptions to get control. This can be dangerous for many reasons.
It can affect physical and mental health. These health effects can give abusive people more power. Some examples
of how abusers may use a prescription medication as a coercive tactic:

Saying that someone is a bad parent because they take a particular medication.
Selling or taking it themselves.

Changing insurance so someone cannot get their medication.

Getting prescription refills without a person’s knowledge.
e Blame a survivor for what happens when they take the medication.

People do not have to deal with this alone; there are resources that can help. Local domestic violence advocates
can help survivors talk with a pharmacist. They can also help people to talk with healthcare providers.
Pennsylvania’s Department of Human Services can help people learn about medical insurance options.

Their website is: https:/www.dhs.pa.gov/Services/Assistance/Pages/Medical-Assistance.aspx. You can

reach their Consumer Service Center for Health Care Coverage at 1-866-550-4355. Find your local domestic
violence program on the Pennsylvania Coalition Against Domestic Violence website. The services offered by
these programs are provided at no cost. These services are confidential. Please visit:
https://www.pcadv.org/find-help/find-your-local-domestic-violence-program to find @program near you.

The National Domestic Violence Helpline:
1-800-799-SAFE (7233) or to chat: thehotline.org. '

Share your thoughts

Join the GHP Family Health Education Advisory Committee, make your ideas
heard, and work with healthcare practitioners and staff in your area. GHP
Family members who participate will receive a $5 gift card.

Our virtual spring meetings will take place on Wednesday, April 10, at 10 a.m.
and 1 p.m., Thursday, Apr. 11 at 10 a.m. and 1 p.m. and Friday, April 12, at
10 a.m. Registration is required.

For more information on the meeting for your area, visit events.geisinger.org
or call 866-415-7138 (PA Relay 711).

Do we owe you a refund?

You may get a refund from Geisinger due to

overpayment of copays, balances or errors in
insurance processing. If your email address is ¥
connected to your Geisinger account:

¢ You'll receive an email notification of a refund
from notification@thepaychoice.com, branded %
by Geisinger. >
e Click “Proceed” in the email.
o Verify your identity.
e Choose how to accept your payment: direct

deposit, direct deposit to your debit card or Zelle,
PayPal or Venmo.

Prefer a check? You don’t have to do anything.
Your check will arrive in the in mail in seven to
10 days.

If you have questions, call the Patient Billing |
Department at 800-640-4206 or visit
go.geisinger.org/billingandinsurancehelp.
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https://www.dhs.pa.gov/Services/Assistance/Pages/Medical-Assistance.aspx
https://www.pcadv.org/find-help/find-your-local-domestic-violence-program
https://www.thehotline.org/
https://events.geisinger.org/
mailto:notification%40thepaychoice.com?subject=
https://www.geisinger.org/patient-care/patients-and-visitors/billing-and-insurance/need-help

Discrimination is against the law

Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender, gender identity or
expression, or sexual orientation.

Geisinger Health Plan does not exclude people or treat them differently because of race, color, national origin,
disability, creed, religious affiliation, ancestry, sex, gender, gender identity or expression or sexual orientation.

Geisinger Health Plan provides free aids and services to people with disabilities to communicate effectively
with us, such as:

¢ Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)

Geisinger Health Plan provides free language services to people whose primary language is not English, such as:

¢ Qualified interpreters
¢ Information written in other languages

If you need these services, contact Geisinger Health Plan at 800-447-4000.

If you believe that Geisinger Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex, gender identity
or expression, or sexual orientation, you can file a complaint with:

Civil Rights Grievance Coordinator The Bureau of Equal Opportunity
Geisinger Health Plan Appeals Department  Room 223, Health and Welfare Building
100 North Academy Avenue P.O. Box 2675

Danville, PA 17822-3220 Harrisburg, PA 17105-2675

Phone: 866-577-7733, PA Relay 711 Phone: 717-787-1127, PA Relay 711
Fax: 570-271-7225 Fax: 717-772-4366
Email: GHPCivilRights@thehealthplan.com  Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Geisinger Health
Plan and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak English, language assistance services, free
of charge, are available to you. Call: 800-447-4000 (PA RELAY 711).

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Llame al
800-447-4000 (PA RELAY: 711).

BHVMAHWE: Ecnin Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM LOCTYMNHbI 6ecnnaTtHble yC/yrn nepesoaa.
3BoHUTe 800-447-4000 (PA RELAY: 711).

AR MBRBERERESX, BRI URKBESESEMRE. FEHE 800-447-4000
(PA RELAY: 711) ,

CHU Y: N&u ban néi Ti€ng Viét, cé céc dich vu hd trg ngdn ngii mi&n phi danh cho ban. Goi s&
800-447-4000 (PA RELAY: 71).

1 deail | laally @l a6 A salll sae i) clead G cdalll S Chaai € 1Y) s sala
(711: PA RELAY: oS3l 5 anall Caila o8 5) 800-447-4000

ST AR TUTER AN Seelgre el TSI A TE $TST FETIAT HaTgs fof:Yeeh FHHAT 3TTY & |

IeT TG 800-447-4000 (PA RELAY: 711) |

FO: Bt=0E AIEotAl= B2, 80 K& AUHIAE R22 0/E06HA &= /JUSLICH 800-447-4000 (PA

RELAY: 711). BIO 2 ® 35l FAAIL.

Uws: iI0SSMysSunw Manis) whSsSwigsman iInwsSSSs

AHGENSIUNUUITEMAY G1 §itdt) 800-447-4000 (PA RELAY: 711)

ATTENTION: Si vous parlez francgais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 800-447-4000 (PA RELAY: 711).

2003[gq$ - 300005¢) 20E2005 [g8e00m: 03 Glgpdloni 90000e0mE 32073081 32081 20EI0R05
Bodeaonlgodeodlepdi 0§:5Cl05 800-447-4000 (PA RELAY: 711) o3 eala3dli

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
800-447-4000 (PA RELAY: 71).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, grétis. Ligue para
800-447-4000 (PA RELAY: 711).

Ty FFA: I AN AT, FAT IA© &S, O (A NTCT O] NG| AFFIAT SFTF AR| (HTA FFA
800-447-4000 (PA RELAY: 711)|

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.
Telefononi né 800-447-4000 (PA RELAY: 711).

YUsll: A AN Al sl &, Al [(A:9es eUNl UstA AV dAHIRL HIZ GUEsU B, §lot 53A
800-447-4000 (PA RELAY: 711).
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Geisinger

M.C. 40-20
100 N. Academy Ave.
Danville, PA 17822

Address change?

Update your mailing address
by calling the customer care
team number on the back
of your insurance ID card.

Geisinger Health Plan Family (GHP Family) is a Medical Assistance (Medicaid) insurance program offered by Geisinger Health Plan
in conjunction with the Pennsylvania Department of Human Services (DHS). Geisinger Health Plan is part of Geisinger, an integrated
health care delivery and coverage organization.

Questions about GHP Family? Call us at 855-227-1302 (PA Relay 711); Monday, Tuesday, Thursday and Friday, 7 a.m. - 7 p.m.;
Wednesday, 7 a.m. - 8 p.m.; Saturday, 8 a.m. - 2 p.m.

Your safety is our priority

Geisinger’s Information Security Office
identifies the latest security threats and
scams to keep you informed and protected.
You can find an updated list of security
alerts and safety tips at
geisinger.org/about-geisinger/security.

Check back regularly to make sure
you stay secure and in control of your
personal information.



https://www.geisinger.org/about-geisinger/security

