The growth of grandfamilies

In recent years, a growing
number of grandparents

are taking on the role of

primary caregivers for their
grandchildren, forming what's
known as “grandfamilies.” Various
factors contribute, including
parental substance use, mental
health issues or even the loss of
the parents. According to recent
data, 235,515 grandparents

are responsible for their
grandchildren in Pennsylvania.

Grandparents often find the
child-rearing challenges are
different from their first time
around: navigating today’s school
systems, understanding the
latest technology and managing
emotions that come with the
situation. But it’s also a rewarding
way to build stronger family
bonds and enjoy watching
grandchildren grow and thrive.

And fortunately, grandfamily
caregivers don't have to go it

alone. Many online resources
offer support, advice, information
and community forums. One such
resource is grandfamilies.org, a
comprehensive site by Generations
United that gives tips on legal
issues, financial assistance and
support groups.

If you're raising your grandchildren,
you're in good company. This type
of family structure is becoming
more common, and you have
resources that can help. With

the right support and armed

with information, grandfamilies
can thrive.


http://grandfamilies.org

Good health
is rewarding

You can be rewarded just for keeping your child
up to date on routine vaccines, dental visits and
health screenings. It's easy — once your child

completes these health activities, you'll earn a
gift card. You don’t need to do anything else.
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e Immunizations for adolescents -
$25 Walmart Healthy Living gift card.

Members are eligible once they complete all
adolescent vaccinations:

- 1 meningococcal vaccine between ages 11 and 13
- 1 Tdap vaccine between ages 10 and 13
- 2 HPV vaccines between ages 9 and 13

e Annual dental visit, age 2 to 18 -
$25 Walmart Healthy Living gift card.
Just complete one dental checkup with a licensed
dental provider during the calendar year.

e Lead screening for infants and toddlers -
$10 Walmart Healthy Living gift card.
Members who are at least 2 months of age are
eligible if they have at least one blood test to check
for lead poisoning by their second birthday.




Information at
your fingertips

Your updated member handbook
covers a variety of benefit information,
policies and procedures for your
health plan and includes your rights
and responsibilities as a member. Find
it at isinger.org/chip-mem

or request a hard copy by calling

the customer care number on your
insurance card.

Geisinger’s Information Security Office identifies the

YO u r Safety latest security threats and scams to keep you informed and

protected. You can find an updated list of security alerts

and safety tips at geisinger.org/about-geisinger/security.

o PS P
IS Ou r rlorlt Check back regularly to make sure you stay secure and in
control of your personal information.
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http://go.geisinger.org/chip-members
http://geisinger.org/about-geisinger/security

Don’t lose
your benefits!

To keep all your benefits from GHP Kids,
you have to stay eligible for CHIP. Each
year, you'll get a renewal packet in the mail
from the Department of Human Services
(DHS) when it’s time to renew your CHIP
coverage (at least 45 days before it’s due).

Complete and return the forms by

mail or in person at your local county
assistance office, or complete your
renewal online on the COMPASS website,

dhs.pa.gov/COMPASS. You can also
renew by phone at 866-550-4355.

Be sure to submit your renewal, even if
nothing has changed. Make sure your
address and phone number are up to
date. The Department of Human Services
(DHS) will determine if you're still eligible.
If you are, your coverage under GHP

Kids will continue uninterrupted.

You may receive communications from
Benelynk about your CHIP renewal.
Benelynk is a trusted partner of Geisinger
offering expert education and help in
navigating the CHIP renewal process. They
can help by reviewing your information with
you, updating any changes and submitting
your renewal online. Questions about
Benelynk? Call the customer care number
on the back of your member ID card.



http://dhs.pa.gov/COMPASS

Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

Geisinger Health Plan does not exclude people or treat them differently because of race, color, national
origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual
orientation.

Geisinger Health Plan provides free aids and services to people with disabilities to communicate effectively with
us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Geisinger Health Plan provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages

If you need these services, contact Geisinger Health Plan at 800-447-4000

If you believe that Geisinger Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation, you can file a complaint with:

Civil Rights Grievance Coordinator The Bureau of Equal Opportunity,
Geisinger Health Plan Appeals Department Room 223, Health and Welfare Building,
100 North Academy Avenue, P.O.Box 2675,

Danville, PA 17822-3220 Harrisburg, PA 17105-2675,

Phone: (866) 577-7733, PA Relay 711, Phone: (717) 787-1127, TTY/PA Relay 711,
Fax: (570) 271-7225, or Fax: (717) 772-4366, or

Email: GHPCivilRights@thehealthplan.com Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Geisinger Health
Plan and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 800-447-4000 (PA RELAY 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 800-447-4000 (PA RELAY 711) o hable
con su proveedor.

R RE wﬁ[tlﬂx] PATIG S 2 NS IE S BIIRSS . AL G BRI 2 i) 4 Bh L 2 AR 55
PATC RS i AR A5 B . B0 800-447-4000 (PA RELAY  711) 8 i) 45 1 IR 45 2 AL 7 o

HIGYT: Ffe TUTE AUTel HINT Siedgo Y qUIS I A1l :3[ech Tt JRTIdT Aalee Sucis B+ Ugadig
GG SBRI UG T Iuged JgTadl I Hage U+ M:Yeh JUeTs B| 800-447-4000 (PA RELAY
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BHVMAHMWE: Ecnu Bbl roBOpUTE Ha PyCCKMUA, BaM AOCTYNHbI 6ecnnaTHble YCryrn si3bIKOBOK
nogaepxkn. CooTBETCTBYOLLME BCOMOraTesbHble CpeacTBa U YCnyru no NnpeaocTaBneHunto
NMHopmauumn B AOCTYNHbIX hopmaTax Takke npegoctaBnsaoTca 6ecnnaTtHo. MNo3BoHUTE No
TenedgoHy 800-447-4000 (PA RELAY 711) unu obpaTtntechb K CBOEMY NOCTABLLMKY YCNYT.

Cila glaall b o Analia Cledd g 3acline Jil g 58 60 LS Auilaall 4y galll 3ac Lisall chladd Sl ja go1ud Ay pel) Aall) Chanti ¢S 1) 14w
Meadl) adie ) Gaas 5l 800-447-4000 (PA RELAY 711) &0 e Jail Ulae Leal) J s o) (S i

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 800-447-4000 (PA RELAY 711) oswa pale avék founisé w la.

LUU Y: Néu ban néi tiéng Viét, chiing t6i cung cap mién phi cac dich vu hd tre ngon ngir. Cac hé tro
dich vu phu hop de cung cap thong tin theo cac dinh dang dé tlep can ciing dugc cung cap mién phi.
Vui léng goi theo s6 800-447-4000 (PA RELAY 711) hodc trao ddi véi ngudi cung cap dich vu cla
ban.

YBATA: AKLL0 BY pO3MOBRSIETE YKpaiHCbKa MOBa, BaM AOCTYMHi 6€3KOLTOBHI MOBHiI MOCNYTW.
BignoBigHi gonomixkHi 3acobu Ta nocnyrn ons HagaHHs iHgopMmauii y AOCTYNHMX dhopMaTax Takox
AOCTYNHi 6e3kowToBHO. 3aTenedoHymnTe 3a Homepom 800-447-4000 (PA RELAY 711) abo
3BEPHITLCA A0 CBOro nocrayanbHuKa.

R AREERIT S > AT AR At e B EE S B ARS o ] DL PR (I ) T ELE R
B o DRSS L EE - 5521 800-447-4000 (PA RELAY 711)siERE SRt EaTam - |

ATENCAO: Se voce fala [inserir idioma], servigos gratuitos de assisténcia linguistica estéo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estido disponiveis gratuitamente. Ligue para 800-447-4000 (PA RELAY
711) ou fale com seu provedor.

TN A T QA T TN OIR0eA AN G [[{ATYCET OIT =1l ARIA™ SHelsh
JCACR | SHTCHACII5T FIWIE O AU G BATS ARITP ARCA] ]2 ARIAMS
RETET Oo{eTd JUICR| 800-447-4000 (PA RELAY 711) V(I T 3~ NI AN ARNFIKIT
ST T I |
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ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 800-447-4000 (PA RELAY
711) ou parlez a votre fournisseur. »
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SSWw SHIUNAYISUNMMINWSUEIY] SHMIUNSDISMUSBRISUMGGUIDTNUCT S
AHGIRTSINWHRSASIBREIRY wiigieunisi 800-447-4000 (PA RELAY 711)
ySunwisiMm Sy PRUiNIUaIH /™Y

o [et=01E MESIA = 82 & A0 X|& ME|AF 0|83t &= JASLICL 0|8 7ts¢t
HAoZ MEE NISte MHES HA 7| U MH|AEZ 222 M2 E L|C}H 800-447-4000 (PA
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AUEBAI| AslA vl WsARAA slul B AL YRl wsat Hidoll Acuzdl el [@Qeatl 4 Gucou .

800-447-4000 (PA RELAY 711) UR Sl 3 AUl dAHIRL YELAL A& clct 5.
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Manage your health
in the member portal

For tools to make your healthcare easier, sign in or create

a member portal account at go.geisinger.org/kidnews.
Some of the things you can do:

e Find a provider
e See your claims and benefits
e Update your communication preferences



http://go.geisinger.org/kidnews

