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Need help
staying warm
this winter?

Earn rewards for completing
healthy activities in 2025

Watch your mail — we'll send you information

in the next few weeks on preventive health
activities that can help
you earn rewards.

Changes to the Preferred Drug List

Effective Jan. 6, 2025, the Department of Human
Services (DHS) made some changes to the Medical
Assistance Statewide Preferred Drug List. If you or
a family member are taking one of the medications
that has changes, you'll be notified by mail.
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During the cold winter months, stay warm,
comfortable and healthy in your home —
neighborlypa.com can help. Just enter your zip
code and search for local heating assistance
and resources for home maintenance and
weatherization.

You can contact the Low-Income Home Energy
Assistance Program (LIHEAP), which helps
qualifying families pay their utility bills. To learn
more, call 866-857-7095 (PA Relay: 711), contact
your county assistance office or visit the LIHEAP
website by scanning the QR code.

Finally, reach out to your local
utility provider. They may offer
discounts, tips or programs to
help save you money.

Your safety
IS our priority

Geisinger’s Information Security Office identifies

the latest security threats and scams to keep

you informed and protected. You can find an

updated list of security alerts and safety tips at
isinger.or -geisinger, rity. Check

back regularly to make sure you stay secure and

in control of your personal information.


http://geisinger.org/about-geisinger/security
http://neighborlypa.com

SNU now called the EMSU

Effective Jan. 1, 2025, the Special Needs Unit (SNU)

at Geisinger Health Plan got a new name! SNU is now
called the Enhanced Member Supports Unit (EMSU).

It's a new name — but the same team and services are

here for all GHP Family members. EMSU staff work with
families on their goals and needs. They also work with
community resources, such as county agencies, community
organizations, home health agencies and medical
equipment providers. You can reach the EMSU toll free at
855-214-8100 (PA Relay: 711). Staff members are available
Monday through Friday from 8 a.m.to 5 p.m.

Help us improve

When you join the GHP Family Health Education
Advisory Committee, you can express your ideas
and collaborate with community providers and
staff. The committee meets twice per year. You
can learn about new programs at GHP Family.
You'll also get the chance to give feedback on how
we can improve the health services we offer you.

Hear about ways to prevent disease, programs
that help with chronic conditions like diabetes
and high blood pressure, how we help in the
community and more.

. J

Members who participate will receive a $10 gift card.
Meetings are held online via Microsoft Teams or

over the phone. Watch for upcoming dates and times,
which we’ll send you by mail.

Once the meeting dates are set, you can reserve your
spot by calling our wellness team at 866-415-7138
(PA Relay 711) or visiting events.geisinger.org.
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Break free of addiction -
with a little help

Ready to reclaim your life from alcohol or opioids? Geisinger
offers outpatient and inpatient residential services for treating
substance use disorders. Outpatient services are available at
conveniently located specialty clinics and via telemedicine.

Residential treatment services are also available at Geisinger
Marworth Treatment Center — a great option when you

need a reset to manage a substance use disorder. Residential
treatment is a 28-day program, hosted on former Governor
Scranton’s estate in Waverly. For the second year in a

row, Geisinger Marworth has been named Best Addiction
Treatment Center in Pennsylvania, providing high-quality care
to our community for 42 years.

Geisinger’s substance use disorder services include:

e Consultation and assessment for people with a
history of drug use that is negatively impacting their
function, quality of life or medical care

e Medication assisted treatment (MAT)
for opioid and alcohol use disorders

¢ Detoxification and
withdrawal management
for benzodiazepine and
alcohol dependence

e Virtual and in-person
drug and alcohol
counseling programs

To learn more about
treatment, visit
. . /
addiction-treatment.
Start your recovery
journey by calling
Marworth at
800-442-7722
(PA Relay: 711).
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http://geisinger.org/addiction-treatment
http://geisinger.org/addiction-treatment

Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

Geisinger Health Plan does not exclude people or treat them differently because of race, color, national
origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual
orientation.

Geisinger Health Plan provides free aids and services to people with disabilities to communicate effectively with
us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Geisinger Health Plan provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages

If you need these services, contact Geisinger Health Plan at 800-447-4000

If you believe that Geisinger Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation, you can file a complaint with:

Civil Rights Grievance Coordinator The Bureau of Equal Opportunity,
Geisinger Health Plan Appeals Department Room 223, Health and Welfare Building,
100 North Academy Avenue, P.O.Box 2675,

Danville, PA 17822-3220 Harrisburg, PA 17105-2675,

Phone: (866) 577-7733, PA Relay 711, Phone: (717) 787-1127, TTY/PA Relay 711,
Fax: (570) 271-7225, or Fax: (717) 772-4366, or

Email: GHPCivilRights@thehealthplan.com Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Geisinger Health
Plan and the Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone or email at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 800-447-4000 (PA RELAY 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 800-447-4000 (PA RELAY 711) o hable
con su proveedor.
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BHVMAHMWE: Ecnu Bbl roBOpUTE Ha PyCCKMUA, BaM AOCTYNHbI 6ecnnaTHble YCryrn si3bIKOBOK
nogaepxkn. CooTBETCTBYOLLME BCOMOraTesbHble CpeacTBa U YCnyru no NnpeaocTaBneHunto
NMHopmauumn B AOCTYNHbIX hopmaTax Takke npegoctaBnsaoTca 6ecnnaTtHo. MNo3BoHUTE No
TenedgoHy 800-447-4000 (PA RELAY 711) unu obpaTtntechb K CBOEMY NOCTABLLMKY YCNYT.

Cila glaall b o Analia Cledd g 3acline Jil g 58 60 LS Auilaall 4y galll 3ac Lisall chladd Sl ja go1ud Ay pel) Aall) Chanti ¢S 1) 14w
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ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 800-447-4000 (PA RELAY 711) oswa pale avék founisé w la.

LUU Y: Néu ban néi tiéng Viét, chiing t6i cung cap mién phi cac dich vu hd tre ngon ngir. Cac hé tro
dich vu phu hop de cung cap thong tin theo cac dinh dang dé tlep can ciing dugc cung cap mién phi.
Vui léng goi theo s6 800-447-4000 (PA RELAY 711) hodc trao ddi véi ngudi cung cap dich vu cla
ban.

YBATA: AKLL0 BY pO3MOBRSIETE YKpaiHCbKa MOBa, BaM AOCTYMHi 6€3KOLTOBHI MOBHiI MOCNYTW.
BignoBigHi gonomixkHi 3acobu Ta nocnyrn ons HagaHHs iHgopMmauii y AOCTYNHMX dhopMaTax Takox
AOCTYNHi 6e3kowToBHO. 3aTenedoHymnTe 3a Homepom 800-447-4000 (PA RELAY 711) abo
3BEPHITLCA A0 CBOro nocrayanbHuKa.
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ATENCAO: Se voce fala [inserir idioma], servigos gratuitos de assisténcia linguistica estéo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estido disponiveis gratuitamente. Ligue para 800-447-4000 (PA RELAY
711) ou fale com seu provedor.
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ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 800-447-4000 (PA RELAY
711) ou parlez a votre fournisseur. »
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Manage your health
in the member portal

For tools to make your healthcare easier, sign in or create

a member portal account at go.geisinger.org/familynews.
Some of the things you can do:

e Find a provider
e See your claims and benefits
e Update your communication preferences



http://go.geisinger.org/familynews

