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Geisinger
Health coaches help you  HEALTHPLAN
meet your wellness goals

Trying to improve your well-being, be more active or The healthy habits you learn can positively impact:

eat healthier? Geisinger’s health coaches are here to e Cholesterol o Healthy weight
support your individual needs. And they're availableat 4 Hypertension e Mindfulness

no cost to you! e Diabetes/prediabetes e Stress management
The coaches provide 1-on-1 confidential support e Tobacco cessation e Sleep habits

tailored to your unique needs. With their help, you can
build healthy habits — which might even transform
into lasting lifestyle changes. Your coach will work
with you to create individualized goals and set
progress measures.

Enroll today to get the support and encouragement
you need to set and reach your health goals. Schedule
an appointment by calling Geisinger Health and
Wellness at 866-415-7138 (PA Relay 711) or by
emailing wellness@geisinger.edu.



Telehealth:
Care + convenience

Online doctor visits (also called telehealth,
telemedicine or virtual visits) are healthcare made
convenient. And with GHP, you have lots of options
for care from the comfort of home:

¢ Primary care providers can treat many routine
issues like colds, allergies and minor infections
through telehealth.

¢ Specialists also offer telehealth visits for issues
including heart, skin, brain and joint care, as well
as mental/behavioral health.

¢ Virtual urgent care offers you same-day
appointments on weekdays and weekends for
minor, non-emergency medical concerns like
allergies, insect bites, coughs and UTls.

If you see Geisinger doctors, call 800-275-6401
or log into MyChart/MyGeisinger to find out

if your next visit can be virtual. If you don’t see
Geisinger doctors, contact your provider for more
information.

Finally, any GHP member can take advantage of the
Tel-A-Nurse hotline. When you call 877-543-5061,
you can get health advice 24/7 from a registered
nurse about a variety of issues.
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DME fraud

Durable medical equipment (DME)
is areusable medical device or
equipment ordered by your provider
to treat aninjury or illness. If you use
any kind of DME, be on the alert for DME fraud.
In this situation, a DME company bills your
insurance for products like ankle or wrist braces,
but you never receive them. These companies
typically target Medicare members, but have
billed other insurances as well.

Be sure to check your EOBs (explanation of
benefits) for any fraudulent charges. If you
notice charges for DME products that you
don’t need or didn’t receive, call the customer
care team at the number on the back of your
insurance card to report the issue. You can also
report suspected fraud anonymously through
the compliance hotline at 800-292-1627.
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Can’t find
your GLP-1s?

If your local pharmacy closes, don’t
worry. Geisinger Pharmacy will partner
with you in your diabetes care by making
sure you have the GLP-1s you need when
you need them. With Geisinger Mail-
Order Pharmacy, you can even have them
delivered right to your doorstep. And our
expert pharmacists are here to help with
guestions about your medication, dosage
or side effects.

Call Geisinger Mail-Order
Pharmacy at 844-878-5562

or find a pharmacy near you at
geisinger.org/pharmacy/locations.



https://www.geisinger.org/pharmacy/locations
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Your health, your tools, your way

Manage your health in one convenient place through
all the tools and resources in your online member
portal. You'll find:

e Educational resources

e A symptom checker

e Healthy recipes

e Podcasts on mental
health and wellness

e Health articleson a
variety of topics

e Well-being resource
center videos
(everything from quick
10-minute workouts to
breathing exercises)

¢ A personal health
record you can update
as needed

Tools to change behaviors

e Daily habits - Use this tool to
accomplish your goals by breaking
them down into achievable steps.

e Health trackers - Sync your favorite
fitness device to your portal with our
device and app connection center.

e Programs - Join challenges, request a
health coach or sign up for a class.

Wellness assessment tool

One of the first steps toward a
healthier you: getting a snapshot
of your current health. Answer
some questions to get areport on
your health status and suggestions
to improve it. You can access and
update your wellness assessment
anytime. You'll also have tools to track
your eating and exercise habits.

Getting started is easy

1. Go to geisingerhealthplan.com and choose “Sign In”
to login (registration is required).

2. Go to the “GHP Member Portal” option.

3. Go to the “Health and Wellness” tab and click
“Wellness Online.”

Questions?

Call 866-415-7138 or email wellness@geisinger.edu.
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https://www.neighborlypa.com/
http://geisingerhealthplan.com

Manage your health
in the member portal

For tools to make your healthcare easier, sign in or create

a member portal account at go.geisinger.org/goldnews.
Some of the things you can do:

e Find a provider
e See your claims and benefits
e Update your communication preferences

Geisinger Health Plan, Geisinger Indemnity Insurance Company, and Geisinger Quality Options, Inc. are part of Geisinger, an
integrated health care delivery and coverage organization. Risant Health is the parent organization of Geisinger.

Geisinger Health Plan, Geisinger Quality Options, Inc., and Geisinger Indemnity Insurance Company comply with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation.

Health and Wellness or prevention information
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica. Llame al 800-447-4000 (TTY:711).
AR MREERERF > B UEBRSESIEERT © 555(E 800-447-4000 (TTY: 711)

Y0032_25217 7 C 1952928 sdp 8/25


http://go.geisinger.org/goldnews

