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Everything for better health – 
all under one roof 
Originally from Brooklyn, N.Y., Neil Caiazzo is a retired 
Teamster. When he moved to Wilkes-Barre, pandemic 
lockdowns were in effect, and he felt isolated — until 
he discovered Geisinger 65 Forward. 

Geisinger 65 Forward, a revolutionary approach to 
primary care designed for anyone 65 or older, is just one 
of the perks of Geisinger Gold Medicare Advantage.

“It’s the best program I’ve ever been in as a senior 
citizen. They take care of everything — your physical 
aspect and your social aspect,” Mr. Caiazzo, 67, explains. 

Members of Geisinger 65 Forward spend more time 
with their doctors — appointments last up to an hour. 
X-rays, imaging, lab work and other testing are done 
right on site. And each member has a wellness team 
including nurses, nutritionists, a wellness coach and a 
pharmacist dedicated to their care.

“Progressively, my life is getting better because of 
Geisinger 65 Forward,” Mr. Caiazzo says. “My diet has 
changed completely. They brought my cholesterol way, 
way down. And best of all, 65 Forward got me out of the 
house and away from the television during the pandemic. 
Plus, they’re the nicest people you’d want to meet.”

Meeting new friends

Because 65 Forward is just for Geisinger Gold 
Medicare Advantage members, great health coverage 
comes with unexpected perks, like games, singalongs, 
educational activities and arts and crafts classes. 
“When I’m in town, I’m there a minimum of three days 
a week,” Mr. Caiazzo says. “Sometimes it’s four. 
Occasionally, it’s five. When I walk in, it feels like that 
television show, Cheers, where everybody knows 
your name. There’s a real sense of camaraderie.”

Mr. Caiazzo adds, “I was a stranger in a strange land 
when I moved here. Thank God I hooked up with the 
people at 65 Forward, because I was all by myself. I  
had no friends here. From day one, they were nothing 
but wonderful to me. They’re like family now.”

Visit geisinger.org/65forward to find the Geisinger  
65 Forward location closest to you.
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Know where to go for care 

Getting the right care in the right place protects you physically and financially. But which is the best place to go 
when you need medical attention? 

Your main choices are primary care, urgent care and emergency care. And it’s smart to remember that 
emergency care not only comes with a pricey copay, but drives up healthcare costs for everyone. So use this 
helpful chart to decide what type of care you need — and only use the ER for life-threatening conditions.

To find an urgent care location near you, visit go.geisinger.org/urgentcare. 

Being aware of the virus will help you know what to 
do if you’re exposed. If you think you might have 
monkeypox, call your doctor.

Tick talk 
Found a tick attached? Don’t panic. Knowing how to  
remove a tick — and how to avoid a bite in the first 
place — can help you enjoy the great outdoors. Some 
ticks can spread Lyme disease and other diseases, but 
not all do. Symptoms of Lyme disease include:

•   Fever      

•   Headache

•   Fatigue 

Lyme disease is treated with antibiotics and goes away 
after a few weeks. However, sometimes fatigue and 
muscle aches can last up to six months. So be sure to 
properly remove a tick as soon as you find it.

Steps in removing a tick

1. Use clean tweezers. Don’t use 
 other methods, or the tick could 
 burrow deeper.

2. Grasp the tick firmly close to your 
 skin and pull upward in a steady motion.

3. Use soap and water or rubbing alcohol to clean 
 the area where the tick was attached.

4. Dispose of the tick in a sealed bag or container. Or  
 you can flush it down the toilet or dunk it in rubbing  
 alcohol. But don’t crush it — that increases the risk 
 of infection with a tick-borne illness.

After removing the tick, watch for any signs of Lyme 
disease. Call your doctor if you notice any. To prevent 
tick bites in the first place:

•   Apply insect repellent to clothing and exposed skin  
 before going outside

•   Wear long pants and sleeves

•   Stick to areas without high weeds and grass

When you come in, always check for ticks on yourself, 
your family and your pets. Because avoiding the bite 
altogether is always the best tac-tick. 

What to know about monkeypox
Monkeypox cases have been popping up across the 
U.S. and western Europe. Knowing what to watch for 
can help you keep your family safe.

What is it?

Named after the research monkeys who were first
discovered to have the virus, monkeypox was 
identified in 1958. It’s part of the pox virus family, and 
is more common in animals than in humans. 

Monkeypox symptoms

Between seven and 14 days after 
exposure to the virus, symptoms 
develop that are like the early 
symptoms of COVID-19.

Symptoms can include:

•   Fever       •   Muscle aches       •   Headache

•   Swollen lymph nodes

•   Rash or lesions developing a few days after fever

The rash is the most telltale sign. It looks flat at first 
and can spread over your body, including your face. 
Bumps soon develop and fluid accumulates under them. 
Eventually the bumps scab over, and your skin heals.

How it spreads

You can catch monkeypox from an infected animal. 
And once a person has it, they can spread it to 
someone else through contact with bodily fluid or a 
rash. It can also spread through sexual contact.

Luckily, monkeypox is not as contagious as COVID-19, 
which spreads through very small particles in the air. 
Monkeypox doesn’t stay in the air as long — it has large 
droplets and needs longer exposure to spread.

How it's treated

Most people recover from monkeypox without 
treatment. But taking Tylenol® can help with  
symptoms, as can drinking plenty of fluids. 

There is an effective vaccine against monkeypox. But 
right now, the vaccine isn’t recommended in the 
United States, and is only a consideration for those 
with high risk of exposure because of their job.

•   A “bull’s eye” rash spreading 
     outward from the bite

Day-to-day care: Your first stop 
should be your primary care 
physician (PCP), who oversees 
your health needs.

If the doctor isn't in: In-network 
convenient care and urgent care 
facilities have lower copays than 
the ER, don't require 
appointments and are open later.

If care can't wait: Call 911 or go
to the nearest ER for for treatment 
of life-threatening issues.

Where to go                                                             Why to go

•   Headache 

•   High blood pressure

•   Sinus infection

•   Poisoning

•   Serious head, neck
     or back injury

•   Stroke

•    Minor broken bone

•   Muscle strain

•   Skin rash

•   Skin rash or allergies

•   Stomach problems

•   Urinary tract infection

•   Stitches

•   Vomiting

•   Sudden, severe pain

•   Uncontrolled bleeding

•   Asthma

•   Cold or flu

•   Depression

•   Diarrhea

•   Eye irritation

•   Fever

•   Chest pain

•   Difficulty 
     breathing

•   Fainting
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800-447-4000 (TTY: 711)

Geisinger Gold Medicare Advantage HMO, PPO, and HMO D-SNP plans are offered by Geisinger Health Plan/Geisinger Indemnity Insurance 
Company, health plans with a Medicare contract. Continued enrollment in Geisinger Gold depends on contract renewal. Geisinger Health 
Plan/Geisinger Indemnity Insurance Company are part of Geisinger, an integrated health care delivery and coverage organization. Geisinger 
Health Plan, Geisinger Quality Options, Inc., and Geisinger Idemnity Insurance Company comply with applicable Federal civil rights laws and 
does not discriminate on the basis of race, color, national origin, age, disability, sex, gender identity, or sexual orientation. 

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 800-447-4000 (TTY: 711).
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We ask because we care. 

Started seeing a new Geisinger doctor recently? You may 
have noticed that we added questions about sexual 
orientation and gender identity to our intake process. 
And we ask your preferred name during registration. 

This information is crucial — because accepting 
and understanding each patient is the basis of 
quality care. Knowing each person’s sexual 
orientation and gender identity helps us 
deliver appropriate health services and 
culturally sensitive care to everyone.

Speak your mind! 
Tell us what newsletter topics 
you love (and don’t) so we can 
give you more of what you want. 
Scan the QR code or visit 
go.geisinger.org/goldsurvey to
 take our quick survey. It’s only 
three questions 
and takes about two 
minutes. Thanks!


