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...Because it will give you the flu? Not true!

The flu vaccine is made from a dead virus that cannot
make you sick; it helps your body build immunity to
help you stay healthy.

...Because you’re healthy? Not true!

Even strong, healthy people can get the flu.
Thousands of healthy adults and children die each
year in the U.S. due to flu-related complications.

...Because antibiotics will make you feel better?
Not true!

Antibiotics fight bacteria with no effect on viruses or
the flu. The flu is not like the common cold.
Symptoms include fever, chills, headache, sore throat,
muscle aches and runny nose which can result in
several days of missed work or school.

The flu vaccine is recommended for everyone six
months of age and older.

Your primary care physician or a participating retail
pharmacy can administer the flu vaccine at no cost.
Visit GeisingerHealthPlan.com to select a
participating pharmacy in your area.”

Many Geisinger hospitals and facilities also provide flu
shots. See the list of locations at Geisinger.org/flu.

*If at a pharmacy, the vaccine must be administered
by a pharmacist and billed through the pharmacy
claims system. Not all pharmacies offer flu vaccines.
There are state regulations, such as age, regarding
who can receive a vaccine from a pharmacist.
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Leave the lead poisoning
at the door

Protect your kids from hard-to-see
dangers like lead poisoning with
these two quick tips:

Evaluate your home. Look for any
lead-based sources. Consider things
like lead-based paint (common in
houses built before 1978) and
lead-based plumbing, which can
release lead particles into your
home’s water supply.

Schedule a screening. Medical
professionals recommend that all
children — especially under the
age of two — receive a lead
screening from your family doctor.

Call your family doctor to schedule
a lead screening for your child today.
You can also reach out to the GHP
Family member service team at
855-227-1302 (PA RELAY: 711) to
help set up a professional screening.

Caring for the "whole you"

As part of our Patient-Centered
Medical Home Program, we believe
the secret to positive health and
well-being is focusing
on the “whole you.”
To effectively do

this, we happily and
proudly dedicate a
whole team to work gl
with you and your family.

Case managers

Case managers work with you to
Create care plans. Many times, a
registered nurse or a nurse case
manager gets involved, too, to
provide medical guidance to the
care plan.

Behavioral health case managers

Our behavioral health case
managers often work with social
workers. Together, they are
responsible for care, education,
assessments and interventions for
any members who have a mental
health or substance issue.

Community health assistants

Our community health assistants

are a special bunch.These team
members connect you to
community resources, help
you through the healthcare
system, act as a mentor,
provide education and more.

For more information,
contact the GHP Family
Special Needs Unit at
855-214-8100.

Plan for your
postpartum visit

If you're currently pregnant or if you
recently had a baby, please don't let
postpartum visits pass you by!

These visits, typically scheduled
within six weeks after delivery, are
important medical checkups to make
sure you're recovering well—
physically, mentally and emotionally—
from your labor and birth experience.

While your visit will include a
thorough physical exam, you and
your doctor can also talk about:

. Emotional concerns
. Plans for contraception

. Breastfeeding concerns or
questions

- Complications that may have
occurred during pregnancy

- The health of your newborn

- And other topics important to you

Enjoy the new excitement
in your life, but keep your
health a priority, too!

And because we fully
support your health and
well-being, if you attend the
recommended postpartum visit,
you’ll be eligible for our Healthy
Rewards debit card, which can be
used to purchase

. baby care
G@%\Fsax\:g ,5~  Products and other
< A\'ﬁ“;ﬁa health-related
62630 <= supplies for you

it and your family!

Contact your doctor today to
schedule your postpartum visit. For
more information about our Healthy
Rewards Program, call our Special
Needs Unit at 855-214-8100.

Vaccines for Children
policy reminder

Please remember, GHP Family
members under the age of 19 must
receive all vaccinations from doctors
who participate in the Vaccines

for Children (VFC) Program.

In addition, Pennsylvania does
not allow pharmacies to
participate in the VFC Program.
This means that no GHP Family
members under the age of
19 can receive the flu
vaccine at a pharmacy as

a covered cost. Please call
your primary care doctor
for more information.




Dental fraud is on the rise

It is estimated that $12.5 billion is
lost to dental fraud and abuse
annually. Although most dentists
are competent professionals, a
small number who commit fraud
tarnish the profession. Here are just a
few examples of dental fraud to look for:

. Billing for a service that wasn’t
provided

. Charging for a more expensive
service than was provided

- Misrepresenting the actual date, a
service was performed

- Waiving deductibles or co-payments
. Performing unnecessary procedures

orservices Prescriptions delivered Interested ~ List of covered drugs are
Health insurance fraud costs to your door in using CareSite? available online
companies millions of dollars while
raising the cost of healthcare for CareSite, Geisinger’s mail order Visit GeisingerHealthPlan.com/rx You can review the formulary online
everyone. This is the reason Geisinger pharmacy option, offers benefits and fill out the enroliment form at GHPFamily.com. The online
Health Plan has established an that will make you smile!* or contact CareSite Mail Order formulary includes the most recent

anti-fraud department to help detect, c ; CoroS | Pharmacy by phone at list of covered drugs, details on
R 2 oite malls your 844-878-5562 from 6:30 a.m. - quantity limits, tiers and how drug

correct, and eliminate potential fraud gty .
B [0htio your doorstep. 5:00 p.m., Monday - Friday. coverage is provided.

and abuse. If you suspect fraud or
abuse, contact us: Care: With CareSite you get

' et * Some medications, like controlled When medications are not listed,
90-day supplies of medications

Phone The GHP Compliance , iR Ul h substances and specialty GHP Family will not pay for them
Hot Line at 800-292-1627 or at'a e at,St e mont 2 medications, will not be available unless an exception is granted.
, with no worrying about refills. . .
call the Customer Service A in a 90-day supply. Contact Some drugs may require your
Team number listed on the - , - Peace of mind: Rest assured pharmacy customer service at doctors approval.
back of your member ID card : ) ‘ your medlcatlor15 are sgfe, secure 855-552-6028, 8:00 g.m. - ol Fisy G s G- Baiiiy meriber
Email FA@geisi J and handled with the highest level 5:00 p.m., Monday - Friday seivices wiilh beamnet auesiiars o i
mal gesingereau of care. To ease your mind, we for more information. sz ,
. o s ff 1 ol ¢ : request a printed formulary by
Mail Gelglnger Health Plan o] eLemal nog.|cat'|onsfor yor:J to : calling 855-227-1302 (PA RELAY: 71),
Anti-Fraud Program trac zourlme |cat|(?cns.|.ron.1t e Monday, Tuesday, Thursday and
100 North Academy Avenue - time they leave o.ur aci |ty.|n O T e
Danville, PA 17822-3220 Elysburg, Pa., until they arrive at

Wednesday from 7a.m. to 8 p.m.

your home. or Saturday, 8 a.m.-2 p.m.

All reports are kept strictly confidential.

4 | Member Update Fall 2019 §¢7 0 Member Update Fall 2019 | 5




Discrimination is against the law

Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual
orientation.

Geisinger Health Plan does not exclude people or treat them differently because of race, color, national origin, age, disability,
creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

Geisinger Health Plan provides free aids and services to people with disabilities to communicate effectively with us, such as:

+ Qualified sign language interpreters
« Written information in other formats (large print, audio, accessible electronic formats, other formats)

Geisinger Health Plan provides free language services to people whose primary language is not English, such as:

+ Qualified interpreters
« Information written in other languages

If you need these services, contact Geisinger Health Plan at 800-447-4000.

If you believe that Geisinger Health Plan has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or
sexual orientation, you can file a complaint with:

Civil Rights Grievance Coordinator The Bureau of Equal Opportunity
Geisinger Health Plan Appeals Department Room 223, Health and Welfare Building,
100 North Academy Avenue, P.0. Box 2675,

Danville, PA 17822-3220 Harrisburg, PA 17105-2675

Phone: (866) 577-7733, PA Relay 711, Phone: (717) 787-1127, PA Relay 711,
Fax: (570) 271-7225, or Fax: (717) 772-4366, or

Email: GHPCivilRights@thehealthplan.com Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Geisinger Health Plan and the
Bureau of Equal Opportunity are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights

electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by

mail or phone at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,

Room 509F, HHH Building,

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

HPM 50 alb: FamilyKidsNondiscrimination dev. 11.4.16
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ATTENTION: If you speak English, language assistance services, free
of charge, are available to you. Call: 800-447-4000 (PA RELAY 711).

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingliistica. Llame al
800-447-4000 (PA RELAY: 71).

BHUMAHWE: Ecnin Bbl roBOpUTE Ha PYCCKOM $13blKe, TO BaM AOCTYMNHbI 6ecniaTtHble YCAyru nepeBoaa.
3BoHuTe 800-447-4000 (PA RELAY: 711).

AR MRERERAERETX, BuLREESESENRE. HEE 800-447-4000
(PA RELAY: 711) ,

CHU Y: N&u ban néi Ti€ng Viét, cé céc dich vu hd trg ngdn ngii mi&n phi danh cho ban. Goi s&
800-447-4000 (PA RELAY: 71).

1 ad g deail ey el ) 535 4 gall) ae Lusal) ciladd (d Aalll S Ghaati i€ 13 s pala
(711: PA RELAY: oSill 5 anall aila o8 )) 800-447-4000
e T8 Frtrléﬁma’lv—@m ol TATShT TATET ST HETIAT HATEE [o7:Qoeh FUHAT 3T & |
WIeT Ie{6rE 800-447-4000 (PA RELAY: 711) |

=2 @QCHE EotAl= 32, 00 X3 MEIAE S22 0|Eotal &= USLICH 800-447-4000 (PA

ol

‘F\‘HWGT:ﬂSﬁJﬂUUﬁ M9 1 GIU5) 800-447-4000 (PA RELAY: 711)

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposes gratuitement.
Appelez le 800-447-4000 (PA RELAY: 711).

2003[gjq - 220005¢] 2082005 [4&eeam: 03 elgpdlont oxomeo: o3I 3081 0EI0RRd
Bodeaondqodeodlepdi 0§:50l05 800-447-4000 (PA RELAY: 711) o3 el a3dl

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Rele
800-447-4000 (PA RELAY: 711).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, grétis. Ligue para
800-447-4000 (PA RELAY: 71).

Ty FP: I AN AT, FAT IA© TGS, O [ NTET ©F] 26| AFFAT SFTF AR| (HIA FFA
800-447-4000 (PA RELAY: 711)|

KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé.
Telefononi né 800-447-4000 (PA RELAY: 711).

YAUoll: % A Al el &, dl [(A:9es einl Ut A dMIRL HI2 GUAsH B, §lot 53
800-447-4000 (PA RELAY: 711).
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Geisinger
GHP Family

100 N. Academy Ave.
Danville, PA 17822-3240
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