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Beyond your 
physical 
health

Photo: Samantha Bracey, case 
manager, behavioral health

Behavioral health conditions, 
also known as mental illness, 

substance abuse or other 
addictions, can affect how you 
think, feel and act every day. At 
Geisinger Health Plan, we have a 
dedicated behavioral health team 
ready to help. This includes case 
managers stationed in primary care 
sites throughout our service area. 

Available to both children and 
adults, these case managers 
provide stress management 
education, guidance to make 
positive choices and help improving 
your overall well-being. They also 
coordinate care plans with your 
doctors and serve as advocates 
to get you the care you need. We 
understand the importance of 
behavioral health and we're here to 
help. 

For questions about our 
behavioral health services, 
please call 855-214-8100.
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Why WIC works for you: childhood obesity
Submitted by Department of Health and Human Services

Childhood obesity is a national problem. One out of six children between the ages of 2 and 19 years old 
are obese. Obesity increases the risk of chronic health problems like asthma, bone and joint issues, and 
type 2 diabetes. Children who are obese during their childhood are also more likely to be obese as an 
adult and have higher risks for various cancers and heart diseases.

WIC is able to help families protect children’s health. WIC can make a difference by supplying healthier 
foods such as fruits, vegetables and whole grains to low income families. You can make a difference in 
your child’s life. Don’t wait—your family can benefit from the WIC Program today!

To see if you are eligible for the WIC Program or to make an appointment, visit www.pawic.com or call 
1-800-WIC-WINS. PA WIC is funded by the USDA.  This institution is an equal opportunity provider.

References: www.cdc.gov/obesity/childhood/ and www.cdc.gov/obesity/childhood/causes.html

Submitted by Department of Health and Human Services

WIC has great benefits 
for all military families 
including families moving 
overseas. WIC offers an 
Overseas Program to civilian 
employees, Department of 
Defense contractors, family 
members and members 
of the uniformed services. 
Eligibility for the overseas 
program is the same as the 
Stateside WIC program! WIC 
Overseas counselors will 
determine your eligibility at 
the first appointment and 
once your family is certified 
by a counselor, you can enroll 
in the program.

Stateside? All you need to 
do is set up an appointment 
using www.pawic.com and 
WIC counselors will take care 
of the rest! 

The WIC program offers 
nutritious food, tips on 
how to prepare a balanced 
meal, nutrition and health 
screenings and provides 
other resources to help you 
and your family lead healthier 
lives. No matter where your 
military family is, let us 
evaluate your eligibility and 
help keep your family healthy!

To see if you are eligible for 
the WIC Program or to make 
an appointment, visit www.
pawic.com or call 1-800-WIC-
WINS.

Reference: https://tricare.mil/
wic/

Why WIC works for you: 
military families
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News from the Department  
of Human Services (DHS)

Abuse and opioid addiction
Pennsylvania is number four in the U.S. for drug 
overdose deaths. Victims of abuse are at high risk 
for drug use and death. An abuser might keep a 
victim from getting help. If help is found it might 
be refused if a victim: 

• Seeks shelter or other help while on drugs

• Is hard to work with due to drug use 

• Does not show up at appointments

• Does not take prescribed medicine

• Returns to using drugs

An abuser may introduce and keep a victim 
addicted to drugs to control them. They may 
also keep drugs from their victim once addicted 
to punish them. Victims may fear worse abuse if 
they do not use drugs or obey the abuser. Drug 
use may mean the victim cannot work in order 
to move out or buy things they need or want. An 
abuser may keep a victim on drugs to justify their 
abuse. As a result the victim may be labeled crazy. 
An abuser may also keep a victim on drugs and 
sell the victim for sex or other work. They may risk 
losing custody of a child to their abuser.

Being a victim of abuse is traumatic even if the 
abuse was in the past. Victims may use drugs to 
cope with emotional or physical pain related to 
abuse. The abuser may not allow the victim to 
attend a Narcotics Anonymous meeting. If able to 
go to a meeting they may fear seeing their abuser 
or people who will tell their abuser they were 
there and risk more abuse, relapse or death. 

Victims of abuse who use drugs can receive 
domestic violence services at a local PCADV 
program. To find the program nearest you visit 
http://pcadv.org and use the Find Help map on the 
home page.

A teen may call the National Dating Abuse 
Helpline to talk to a teen or adult: 1-866-331-9474 
[TTY 1-866-331-8453] or visit the websites: http://
www.loveisrespect.org/.

http://www.thatsnotcool.com/ 
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To reach the National Domestic Violence 
Hotline, call 1-800-799-SAFE (7233).    

For TTY 1-800-787-3224.



A new look for        
member ID cards

The cards will display the same helpful information as 
previous cards. Common information includes your 
primary care site location, office visit copays and your 
medical record number. 

New member ID cards will be printed and mailed 
following your insurance renewal time. 

Exciting news! Our Geisinger Health Plan member ID 
cards are sporting a new look!

GHP Family Member Update is published four times annually. 
Comments are welcome. Please write: Editor, GHP Family Member 
Update, 100 N. Academy Ave., Danville, PA 17822-3240. Or you 
can email us at: memberupdate@thehealthplan.com.

The new cards, showcasing a cleaner, more 
organized look, make it easier for you to find 

the information you need. 
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Geisinger’s certified 
midwifery program offers an 
array of healthcare services, 
focusing on the many 
phases of a woman’s life. 
While midwives are most 
commonly known to provide 
prenatal, delivery and 
postnatal care, our certified 
midwives and registered 
nurse practitioners go 
beyond these duties. 
They also provide routine 
wellness care, such as 
annual exams, PAP smears, 
breast exams, hormone 
therapy and more. 

If you think a Geisinger 
midwife could be right for 
you, our midwifery program 
is currently available at 
Geisinger Bloomsburg 
Hospital, Geisinger 
Wyoming Valley Medical 
Center and most recently, 
Geisinger Lewistown 
Hospital. Plans for additional 
locations are coming soon. 
For more information about 
services near you or to 
schedule an appointment, 
call 800-230-4565 and say 
“Women’s health” or visit 
Geisinger.org. 

Want to learn about 
new programs with 
GHP Family? Or 
want the chance to 
provide feedback 
about health 
services already 
offered? 
Join Geisinger 
Health Plan’s 
GHP Family 
Consumer Advisory 
Committee.
Meetings are 
held quarterly 
and allow you to 
express your ideas 
and collaborate 

with community 
providers and staff. 
In addition, you’ll 
hear about ways to 
prevent disease, get 
information about 
chronic condition 
programs, learn 
about ways to help 
the community and 
much more. 
This committee 
is for GHP Family 
members only. To 
join, call 855-214-
8100. 

Midwives offer more 
than pregnancy care

We'd like to hear 
from you
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Formulary updates  
are available online
You can review the formulary online at GHPFamily.
com. The online formulary includes the most recent 
list of covered drugs, and details on quantity limits, 
tiers and pharmacy management procedures. When 
medications are not listed on a formulary, GHP Family 
will not pay for them unless an exception is granted. 
Some drugs may require prior authorization. 

You may contact GHP Family Member Services with  
benefit questions or to request a printed formulary 
by calling 855-227-1302 (PA Relay 711), from 8 a.m. 
to 5 p.m., Monday, Tuesday, Thursday and Friday or 
Wednesday from 8 a.m. to 8 p.m. 


