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Hospital care – where you are

Congratulations! Instead of having to stay in 
 the hospital for treatment, you may be eligible 
for our new Geisinger Hospital at Home program. 
You’ll have the same level of care as in the 
hospital — right in the comfort of your own home. 

Questions? Call 570-849-6928,  
Monday through Friday, 8 a.m. – 4:30 p.m.

For technical support with your tablet or 
wearable, call 570-607-4870 or 844-611-2232.



How does it work?

Once you leave the hospital, the Geisinger 
Hospital at Home team will come to your  
home within one hour. Don’t take off your 
hospital wristband.

While you’re under our team’s care, you won’t 
leave your home. Here’s what we provide:

•	Daily visits from your medical team

•	A device you wear on your arm  
that monitors your: 

–	Heart rate 

–	Oxygen level 

–	Blood pressure

•	A tablet with a call bell 

–	The call bell connects you with your  
medical team. 

•	Treatments needed for your care 

•	Oxygen or other medical equipment, if needed

This service is covered under your insurance, 
 just like any other inpatient hospital stay. 

What are the benefits? 

The Hospital at Home program gives you  
a lot of freedom you don’t have in the hospital. 
You can wear your own clothes and eat your own 
food. Family, friends and pets can be close, with 
no visiting hour restrictions. All the comforts of 
home — and all while receiving quality care. 

Helping us care for you  

Want to participate in Hospital at Home? You’ll 
have a couple of responsibilities so we can give 
you the best care possible. 

•	Ask for a little support. A family member, 
friend or other caregiver must take you 
home from the hospital and to any needed 
testing appointments. They can also give you 
companionship and care between our team’s 
daily visits. 

•	Wear your hospital wristband. When our  
team comes to see you, they’ll verify your 
identity for security purposes. Be sure to  
keep your hospital wristband on the whole 
time you’re under our care.

Terms to know

Wearable – The armband device that sends us 
information about your step count and your vital 
signs, including your heart rate, blood pressure 
and oxygen level 

RPM (remote patient monitoring) – Keeping 
an eye on vital signs continuously and securely 
transmitted by the wearable 

CCC (Clinical Command Center) – Staff who 
monitor your vital signs at night

Tasks – Things you need to do daily, like weighing 
yourself, checking your blood pressure and 
charging your wearable

Questions? Call 570-849-6928,  
Monday through Friday, 8 a.m. – 4:30 p.m.

For technical support with your tablet or 
wearable, call 570-607-4870 or 844-611-2232.


