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Geisinger Gold 2023 
Applies to: All providers | Plan(s): Geisinger Gold

Geisinger Gold is the Medicare Advantage plan by
Geisinger Health Plan (GHP). Regionally based and
nationally recognized for our disease management
programs, GHP is a physician-led organization
which focuses on keeping members healthy and
delivering the best value in health care coverage.
Geisinger Gold HMO and PPO plans have been
rated 4.5 Stars for 2023 with the PPO prescription
drug plan receiving 5 Stars. Medicare evaluates
plans based on a 5-Star rating system. Star Ratings
are calculated each year and may change from one
year to the next.

Geisinger Gold serves more than 92,000 members
in 44 counties throughout Pennsylvania. Geisinger
Gold is contracted with more than 100 area
hospitals, 29,000 plus providers and nearly 3,000
pharmacies in Pennsylvania to provide medical
care for members.

Geisinger Gold member benefits

Geisinger Gold members have access to benefits and extras that make managing health easier, including:

• Geisinger Mail-Order Pharmacy, which offers a 90-day refill prescription program that sends medications directly to the 
member's home, cutting costs and time 

• Big savings on insulin, including some of the most popular brands 

• Wellness programs — available online, in person and by phone — that deliver personalized services, including fitness 
programs 

• Dental services with select plans that include exams with cleanings and X-rays, simple fillings and extractions and  
dentures  

• Eligibility for gift cards to help pay for healthcare products like over-the-counter medications and more 

• Health and care management through Silver Circle, a free membership program for those 55 and older that promotes 
physical, emotional and social well-being 

• Membership in Geisinger 65 Forward, a revolutionary approach to care that puts everything you need for better health 
under one roof, including: 

• Hourlong appointments with your doctor 

• A state-of-the-art wellness center 

• Yoga and other fitness classes

See our Geisinger Gold 2023 bulletin for healthcare practitioners
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https://www.geisinger.org/pharmacy/mail-order-pharmacy
https://www.geisinger.org/health-and-wellness/silver-circle
https://www.geisinger.org/patient-care/65-forward
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/NaviNet/OpsBulletins/2023_Gold_provider_bulletin.pdf?sc_lang=en&hash=A4C9BDCCE119FAA86767F867987ACE89


2023 Geisinger employee plans 
Applies to: All providers  | Plan(s): Geisinger employee TPA plans

In 2023, Geisinger is offering three medical plan options to employees, including a high-deductible health plan option. Each 
plan features two network groups, just like our Provider Choice plan from previous years. A member’s out-of-pocket costs, 
such as copays, deductibles and coinsurance, are determined by the network group to which their healthcare provider  
belongs. Members can see any provider from either group at any time. Referrals are not required for specialist visits.  
Out-of-network coverage varies by plan. 

• Geisinger Enhanced: Most similar 
to the Provider Choice plan from 
2022, this comprehensive plan 
offers premium coverage for those 
who use Group 1 doctors and  
hospitals, with out-of-network  
coverage for emergencies and 
urgent care visits. 

• Geisinger Value: This QHDHP plan 
comes with higher up front out-
of-pocket costs compared to the 
Enhanced plan. It offers a  
substantial Health Savings Account 
(HSA) annual contribution from 
Geisinger, plus out-of-network 
coverage at a higher cost. 

• Geisinger Essential: This plan  
covers the same essentials but 
comes with higher out-of-pocket 
costs such as copays, deductibles 
and coinsurance, compared to the 
other two plans. Offers out-of- 
network coverage at a higher cost.

What group are you in? 

Use the Find a Doctor or Location search function to verify your information and 
your group designation for the 2023 Geisinger employee plans. Search results are 
available to patients seeking care and represent most of the important informa-
tion we have on file for you and your office(s). Use these results to confirm your 
network grouping or to refer your patients to providers in the lowest cost tier of 
their plan. 

To find Group 1 providers quickly, click on All Plans in the top right corner. Then 
enter “Geisinger Employee Plan”. 

If you want to see all the plans a provider accepts, ignore the All Plans option and 
search by provider instead. The Plans Accepted feature on a provider’s profile will 
show you a list of GHP plans that provider accepts and what network group or tier 
they are in. 

Curious about what plans you accept? Find your own profile and use this feature 
to verify the GHP plans you accept.

Elective spine surgery benefit 

For elective spinal surgeries, Geisinger 
Enhanced, Value and Essential plan 
members will continue to have access 
to the Center of Excellence Spine 
program through the Comprehensive 
Spine Center at Geisinger, in 2023.  
Members experiencing new or ongoing 
neck or back pain, who are consider-
ing or have been recommended for 
surgery, will need to use the Center 
of Excellence Spine program for any 
resulting spinal surgery to be covered 
at the lowest possible cost-sharing. 
Members will have higher cost-sharing 
if they receive spinal surgery services 
at non-Geisinger facilities.
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2023 Geisinger employee plans continued
Network group cost-sharing exception process  

Under certain circumstances, medically necessary services rendered by a Group 
2 provider may be paid at the Group 1 benefit level when a network group 
cost-sharing exception request is approved by GHP medical management. 
You can request a network group cost-sharing exception for members under the 
following circumstances: 

• When a Group 1 provider sees the member at a Group 2 office/facility 
 

• When a Group 2 provider sees the member at a Group 1 office/facility  

• When a particular service or specialty is not available from a Group 1 provider 
 

• When a member is unable to schedule an appointment or reasonably access 
a Group 1 provider for needed services when those services are otherwise 
available from a Group 2 provider 

There may be additional circumstances under which you may request a network 
group cost-sharing exception for a member. It’s important to thoroughly  
document the reasons why a member should receive the exception during the 
request process.  

Urgent admissions will automatically incur the Group 1 cost-sharing regardless of 
rendering provider group designation. The network group cost-sharing exception 
process does not affect existing prior authorization requirements. Be sure you  
obtain prior authorization for all services identified on GHP’s prior authorization 
list. 

How to request a network group cost-sharing exception 

Network group cost-sharing exceptions must be obtained by the provider — not 
the member. There are two ways you can request a network group cost-sharing 
exception for members: 

• Fax the request and supporting information to medical management at  
570-271-5534, or;  

• Call the Geisinger employee plan customer service team at 844-568-5229  
or 570-214-8525. 

At-home tests help 
members monitor 
diabetes and kidney 
health
This fall, we’ve asked your  
patients to complete easy  
at-home hemoglobin A1c and 
urine albumin screening kits

Applies to: Primary care providers  |  
Plan(s): All Plans

Annual hemoglobin A1c and urine 
albumin screenings are important tools 
for the management of diabetes and 
kidney health. Consistent monitoring 
of glycemic control leads to better out-
comes for patients with diabetes and 
early detection of abnormal amounts 
of urine albumin can prevent the onset 
of chronic kidney disease. That’s why 
we send at-home hemoglobin A1c and 
urine albumin screening kits to at-risk 
members. 

In October and November, we mailed 
over 7,400 hemoglobin A1c testing kits 
and 22,000 urine albumin kits to at-risk 
Geisinger Health Plan members.

These simple tests  
can help save lives

Through our member outreach we 
emphasized the importance of these 
tests. The kits contain all the supplies 
member need and clear instructions on 
how to complete the tests. As always, 
test results are shared with members’ 
doctors to coordinate any addition-
al testing or treatment that may be 
needed. 

Prioritizing preventive care is as  
important as ever. Contact the GHP  
quality and assurance team at  
866-847-1216 or your GHP provider 
account manager at 800-876-5357 if 
you have questions about our at-home 
screening initiatives.
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Patients with lingering COVID-19 symptoms?
Geisinger’s Post-COVID Recovery Clinic can help.
 

Applies to: All providers  |  Plan(s): All plans 

While most people recover fully and quickly from COVID, some have symptoms 
(both physical and mental) that develop during or after infection. Recovering from 
COVID can be slow, and it’s common for people with post-COVID symptoms to 
have them for many months.

If you have patients in need of post-COVID care, the Post-COVID Recovery Clinic 
at Geisinger Medical Center in Danville is available to help. No PCP referral is  
necessary, but patients are advised to talk to their PCP first. The clinic offers  
specialty care like laboratory tests, heart and lung tests and rehabilitation or  
medications to treat symptoms of long COVID.

Members who are also Geisinger patients can schedule an appointment online 
through MyGeisinger.

Learn more by calling MedLink at 800-332-8901.



Join the Health Education Advi-
sory Committee in your commu-
nity  

We're inviting GHP Family physical 
and behavioral health providers 
who serve GHP Family members to 
participate and provide feedback 
on the administration of the  
HealthChoices program. The goals 
of health education advisory  
committee are to improve health 
literacy, health outcomes, and 
address member requests for 
health-related education. 

Meetings will be held in each zone 
starting in 2023. In person and  
virtual options will be provided. 

To join the Health Education  
Advisory committee, please contact  
Tess Fagle, SNU Coordinator at  
tfagle@thehealthplan.com.

GHP Family provides statewide Medicaid coverage
Geisinger Health Plan Medicaid coverage is available to Medicaid-eligible recipients statewide as of 
Sept. 1, 2022, as part of an expansion of HealthChoices, PA’s Medical Assistance managed care  
program. Over 325,000 recipients are now GHP Family members!*

Applies to: All providers  | Plan(s): GHP Family

“Geisinger” logo used in the graphic above refers to Geisinger Health Plan

Visit the GHP Family providers page to learn more!
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PA HealthChoices landscape

GHP Family ID card

*GHP Family membership as of Nov. 14, 2022.

mailto:tfagle%40thehealthplan.com?subject=
https://www.geisinger.org/health-plan/plans/ghp-family-medicaid/providers


Neighborly connects members  
with resources to make every day healthier
An important component of comprehensive care

 Applies to: All providers  | Plan(s): GHP Family

We recognize the growing importance of community-based  
organizations (CBOs) in addressing social determinants and their impact on the 
overall health of GHP Family members. That’s why solidifying a relationship with a 
CBO to address the social determinants of health for members is part of our  
value-based arrangements.

Neighborly is an easy to use, secure and private online platform that connects 
people to free and reduced-cost programs and services available to providers, as 
well as GHP Family members and their communities at www.NeighborlyPA.com.

Find community resources for your patients

An urgent social needs screening tool is built into Neighborly to help identify 
your patients’ needs. Once needs are identified, use Neighborly to connect them 
to helpful resources in variety of areas like food, goods, housing, transit, health, 
finance, care, education, work and legal.

Learn all about the tools Neighborly has to offer

Visit www.NeighborlyPA.com to learn more about the platform, watch informa-
tional videos and register for upcoming training events. Contact the Neighborly 
Team at Neighborly@NeighborlyPA.com.

Join us for an upcoming virtual townhall

Learn more about Neighborly at one of the upcoming virtual townhalls below:

• Tuesday, Jan. 17, 2023 at 2:00 p.m. EST

• Thursday, Jan. 18, 2023 at 12:00 p.m. EST

• Tuesday, Jan. 19, 2023 at 9:00 a.m. EST

Helping patients  
with food insecurity
Have a patient who doesn't have 
enough food or is worried that 
their food won't last until they 
have resources to buy more?

Applies to: All providers  |  
Plan(s): GHP Family

Help is here. Neighborly now connects 
food-insecure families to trained staff 
at the Central PA Food Bank who can 
help with SNAP (Supplemental Nutri-
tion Assistance Program) enrollment. 
SNAP (formerly known as food stamps) 
is a federal program that provides 
food-purchasing assistance to eligible 
individuals, based on income require-
ments.

The Geisinger SNAP Referral Pro-
gram is currently accepting referrals 
in Neighborly. This program is payor 
agnostic and  available to patients re-
siding in the Northeast zone who aren't 
currently enrolled in SNAP benefits.

• SNAP referral info for GHP net-
work providers

• SNAP referral info for Geising-
er-employed providers

5

No more referrals for GHP Family (Medicaid) members!
Applies to: All providers  | Plan(s): GHP Family

We’re making better health easier for GHP Family members! Referrals from primary care providers are no longer needed for 
GHP Family members to access in-network specialty care services. The removal of the referral requirement for GHP Family 
members is effective immediately.

What you should know:

• Primary care providers (PCPs) — you no longer need to 
submit referrals for your GHP Family patients to see a 
specialist. 

• Specialty care providers (SCPs) — you no longer need to 
check for a valid referral from your GHP Family patient’s 
PCP to care for your patient. 

• It’s important to remember that prior authorization 
requirements for certain specialty or out-of-network 
services remain in effect. Check our prior authorization 
lists to see which services and medications need to be 
approved for coverage. 

• We value the PCP-centered care model, so we’ll always 
ask our GHP Family members to keep their PCP in-
formed about specialty services they receive elsewhere.

• The only Geisinger Health Plan members that still 
require referrals for specialty services are members 
of the Pennsylvania Employees Benefit Trust Fund 
(PEBTF) Custom HMO plan in northeastern PA — for 
which Geisinger Health Plan is the third-party adminis-
trator. Contact your account manager, 800-876-5357 
or GHPAccountMngt@geisinger.edu, if you’d like to 
learn more about referrals for PEBTF Custom HMO 
members.

http://www.NeighborlyPA.com
http://www.NeighborlyPA.com
mailto:Neighborly%40NeighborlyPA.com?subject=
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzFiODkwNjEtMTk2OS00ZGVlLTg3ODctZDY5ZDc1YTRhNTg4%40thread.v2/0?context=%7b%22Tid%22%3a%2237d46c56-7c66-4402-a160-55c2313b910d%22%2c%22Oid%22%3a%2270343c2b-b9de-4c78-8ca6-96b3052659a5%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NWZmY2JiZDYtYjM3Mi00MTIxLWJhODUtZWZiZmM1YWIyZWZj%40thread.v2/0?context=%7b%22Tid%22%3a%2237d46c56-7c66-4402-a160-55c2313b910d%22%2c%22Oid%22%3a%2270343c2b-b9de-4c78-8ca6-96b3052659a5%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmNkNDg0ZDItODhiOS00YzQ0LThmMzMtOTAzOWM3NWE2MDJj%40thread.v2/0?context=%7b%22Tid%22%3a%2237d46c56-7c66-4402-a160-55c2313b910d%22%2c%22Oid%22%3a%2270343c2b-b9de-4c78-8ca6-96b3052659a5%22%7d
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/NaviNet/Education-and-Resources/SNAP-Program-Flyer-NeighborlyPA.pdf?sc_lang=en&hash=99A2A29FE4D19E391F4127194BD6B015
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/NaviNet/Education-and-Resources/SNAP-Program-Flyer-NeighborlyPA.pdf?sc_lang=en&hash=99A2A29FE4D19E391F4127194BD6B015
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/NaviNet/Education-and-Resources/SNAP-Program-Flyer-Geisinger-Providers.pdf?sc_lang=en&hash=598E2B284638A1041DBD25C99036E579
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/NaviNet/Education-and-Resources/SNAP-Program-Flyer-Geisinger-Providers.pdf?sc_lang=en&hash=598E2B284638A1041DBD25C99036E579
mailto:https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/PriorAuthList.pdf%3Fla%3Den?subject=
mailto:https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/PriorAuthList.pdf%3Fla%3Den?subject=
mailto:GHPAccountMngt%40geisinger.edu?subject=


Know your PEBTF patients
If they need specialty services,  
they’ll need a referral too.

Applies to: All providers  |  
Plan(s): PEBTF Custom HMO

Referring your Geisinger Health Plan patient 
for specialty services? Check to see if they’re a 
PEBTF or REHP member. If they are, you’ll need 
to submit a referral on NaviNet or use our  
hardcopy referral form. 
 
 

How to refer your Geisinger Health Plan 
PEBTF and REHP Custom HMO patients 

Use the Referral Submission function under 
Workflows for this Plan on NaviNet or complete 
and fax the paper referral form.

Sample PEBTF and REHP member ID cards
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Referral tips:

• DO NOT backdate referrals. 

• DO NOT submit referrals by regular mail. 

• Best option is to use NaviNet Referral Submission 
function. 

• While there is a duration option, no referral is good for 
more than 12 months. Exceptions: cancer (hematology, 
oncology, and radiation medicine) 

Paper referral tips:

• GHP ID # and Referred-to specialty are required fields. 
Forms submitted without these fields complete will be 
rejected. 

• Fax completed forms to 570-214-1384.

Long-acting reversible contraception 
(LARC) 
Applies to: All providers | Plan(s): GHP Family 

Long-acting reversible contraception (LARC) can be used immediately 
postpartum to prevent unplanned pregnancies or facilitate adequate 
spacing between pregnancies. Research demonstrates that inadequate 
birth spacing can heighten the risk of encountering placental abruption, 
placenta previa, autism in second born children, low birth weight, and 
preterm birth. 

To optimize LARC usage, prevent unplanned pregnancies, and improve 
maternal and child health outcomes, the Pennsylvania Department of 
Human Services (DHS) pays hospitals for LARC intrauterine devices and 
contraceptive implants in addition to the All Patient Refined–Diagnosis 
Related Group (APR-DRG) payment for obstetrical deliveries under the 
FFS delivery system. 

In accordance with Medicaid, Geisinger Health Plan pays hospitals for 
LARC intrauterine devices and contraceptive implants in addition to the 
APR-DRG for obstetrical delivery services provided to your GHP Family 
patients. Submit claims for LARC in an outpatient hospital claim format 
using the appropriate procedure codes and modifiers identified in the 
Medicaid fee schedule.

Making prior auth  
easy in 2023 
Geisinger and Cohere Health join 
in driving high-value care and  
reducing provider burden

Applies to: All providers | Plan(s): All plans

Beginning Jan. 16, 2023, Cohere will 
become the preferred authorization portal 
for Geisinger patients needing outpatient 
therapy and home health authorizations. 
This means authorizations previously 
submitted directly to Geisinger will now be 
submitted to Cohere. We encourage users 
who submit these types of authorizations 
to register for an account by visiting  
Cohere's registration page.

To learn more, view Cohere's calendar of 
webinars and sign up to get started today!

https://navinet.navimedix.com/
https://www.geisinger.org/-/media/OneGeisinger/Files/PDFs/Provider/NaviNet/Forms/GHP_referral_form_100121_rev122121_fillext.pdf?la=en
mailto:https://www.dhs.pa.gov/providers/Providers/Pages/Health%2520Care%2520for%2520Providers/MA-Fee-Schedule.aspx?subject=
https://coherehealth.com/provider/register/
https://coherehealth.com/webinars/
https://coherehealth.com/webinars/
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Site of care review guidelines for infusion drugs
Applies to: All providers  |  Plan(s): All plans

To increase convenience and reduce costs of care, we continue to transition members to home infusions. Certain infusion 
drugs are no longer covered in hospital-owned facilities.

For a full list and other infusion drug site-of-care guidelines, see our Medical Benefit Pharmaceutical Policy (MBP 181.0).

We grant a 60-day grace period for patients new to therapy so they can receive their first two doses in a hospital-owned  
facility before transitioning to home infusion.

While home infusions can be an excellent alternative to in-hospital infusions, they’re not always the best solution for every 
patient. If you’re concerned about a patient that is not a good candidate for home infusion, contact the GHP Medical  
Management Pharmacy department at 800-544-3907.

GHP members can receive infusions from any in-network home infusion provider, such as Geisinger Home Infusion Services, 
800-245-8767. GHP members can also receive self administered injections for applicable drugs.

Why should your Geisinger Health Plan  
patients use Geisinger Mail-Order Pharmacy?

Applies to: All providers  |  Plan(s): All plans 

Convenience. Whether a member has difficulty getting to the pharmacy due to transportation challenges, disability, the 
weather or a busy schedule, they can rely on Geisinger Mail-Order Pharmacy to deliver reduced-cost maintenance  
medications right to their doorstep, with no shipping charge. A signature  
confirmation option is available for added security.

Through the pharmacy portal, members can manage prescriptions and track orders right from their cell phone or other  
devices. A pharmacist is available during business hours to answer questions and address medication concerns.

When members enroll in the auto-refill program, their medications are conveniently shipped before they run out.

Savings. Enrolling in mail order saves up to 50% of medication copays. And GHP Family members receive a three-month 
supply of their medications for the price of a one-month supply.

Geisinger Mail-Order Pharmacy works with its retail sites to provide faster  
service when needed. Ways the pharmacy can help include same-day pickup,  
curbside pickup, price matching with competitors and low prices for over-the-counter medications.

Submit prior authorization requests with PromptPA, a web-based, self-service portal provided by Geisinger Health Plan. 
PromptPA streamlines the prior authorization process, often with less paperwork and a faster turn-around time.

Statewide preferred drug list
Applies to: All providers  |  Plan(s): GHP Family

On Jan. 9, 2023, updates to the Statewide Preferred Drug List (PDL) will go into effect and existing prior authorizations will 
be terminated. However, the process for requesting drug authorization from GHP Family will remain the same. You can refer 
to the 2023 statewide PDL.

Your GHP Family patients have been notified that their current medication(s) may no longer be covered without prior  
authorization after Jan. 9, 2023. We ask that you consider your impacted patients and prescribed medications to determine 
if a drug should be switched to a preferred alternative as of Jan. 9, 2023; or if a request for prior authorization to remain on a 
current drug is more appropriate.  

If a pharmacy claim denies because prior authorization is required, your patient is entitled to either a fifteen (15) day supply 
when the prescription qualifies as an ongoing medication; or a five (5) day supply for a new medication.

https://www.geisinger.org/-/media/OneGeisinger/Files/Policy-PDFs/MBP/151-200/MBP-181-Site-of-Care.pdf
https://papdl.com/preferred-drug-list
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Prescribing treatments for  
Geisinger Health Plan members  
with diabetes and related conditions?  
Important coverage and authorization 
changes are coming Jan. 1, 2023.
Certain drugs you may be prescribing to your Geisinger 
Health Plan patients with diabetes are being removed 
from the formulary. Other drugs will be added. Prior 
authorization requirements are also changing for  
commercial, self-insured and GHP Kids (CHIP)  
members.

Applies to: All providers  |  Plan(s): All plans

Every year we review our formularies so members get the best and 
most affordable therapies. As a result of this review, we’re making 
some formulary and authorization changes to medications used in 
the treatment of diabetes. We’d like you to be aware of the following 
changes that take effect Jan. 1, 2023.  

Formulary changes effective Jan. 1, 2023:

• Invokana and Invokamet will be removed from formularies for 
all members — except for GHP Family (Medicaid) members. 
Invokana and Invokamet will remain on the formulary for GHP 
Family members. 

• Farxiga and Xigduo XR will be added to the formularies on the 
preferred brand tier; along with Jardiance and Synjardy.  

Be prepared for January and consider switching your patients to 
one of the preferred formulary alternatives.  Use our  
medication and pharmacy search to find alternatives on our current 
plan formularies.

If you wish for your patient to continue on Invokana or Invokamet, 
you’ll need to submit a prior authorization request. The best way to 
request authorization is online, through PromptPA. Or you can use 
our print and fax authorization forms.

Prior authorization changes effective Jan. 1, 2023:

• Ozempic, Rybelsus, Trulicity, and Victoza will require prior 
authorization for commercial, self-insured and GHP Kids (CHIP) 
members. 

Authorizations have been proactively placed for members identi-
fied with a diagnosis of Type II Diabetes on a medical claim. These 
medications will only be covered when used for the Food and Drug 
Administration (FDA) approved indication of Type II Diabetes.
 

Visit our prescription drug coverage updates and recalls page  
regularly for current and upcoming formulary changes that may 
impact your Geisinger Health Plan patients.

Enhanced edits to begin for 
medical drug claims 
Edit enhancements will apply to medical 
drugs starting Dec. 1, 2022

Applies to: All providers  |  Plan(s): All plans

We continue to collaborate with Zelis®, Change 
Healthcare, SCIO Health Analytics® and other  
payment accuracy and claim editing solutions to 
assist you with billing accuracy and maintain the 
integrity of GHP claims processing. In recent years,  
enhanced claim edits have been applied to a variety 
of care services across the spectrum of your  
Geisinger Health Plan patients’ health benefits. 
All edits are based on national standards of care, 
national and regional regulatory guidance, national 
correct coding standards and areas that have been 
identified as problematic and commonly misbilled.

On Dec.1, 2022, we’ll expand the scope of these 
edits to include medical drug claims and apply edits 
that look for clinical specs and coding accuracy in 
line with national standards and relevant  
authoritative guidance. We and our claims assurance 
partners will review medical drug claims to make 
sure they’re:

• Used for industry accepted indications — both 
on and off-label; 

• Dosed appropriately based on the specific 
diagnosis; 

• Administered at a frequency that is appropriate 
for the diagnosis; 

• Given in accordance with any lifetime maximum; 

• Administered to the appropriate age group; 

• Administered by an appropriate route; 

• Given in conjunction with appropriate laborato-
ry studies and/or monitoring; 

• Not given in conjunction with other drugs that 
might cause adverse drug interactions; 

• Reported with an appropriate amount if billed as 
drug wastage, and; 

• Reported with the appropriate National Drug 
Code (NDC).

Whether it’s medical drugs, routine testing or any 
other type of patient service, making sure you bill 
correctly is always the best way to reduce denials 
so your claims are adjudicated in a timely, accurate 
manner.

https://www.geisinger.org/health-plan/find/covered-drug-pharmacy
https://ghp.promptpa.com/MemberHome.aspx
https://www.geisinger.org/health-plan/providers/pharmacy-forms
https://www.geisinger.org/health-plan/find/formulary-updates


Medicare Part D opioid limitations 
Know the guidelines when prescribing opioids to Geisinger Gold members

Applies to: All providers | Plan(s): Geisinger Gold

The Centers for Medicare and Medicaid Services (CMS) require the following limitations to opioids for Medicare Part D 
members:

• Prescriptions for opioids exceeding 7 days for opioid naïve patients require prior authorization or pharmacist override at 
point of sale. 

• Prior authorization, or pharmacist override at point of sale, is required for members receiving scripts for concomitant 
therapy with opioids and benzodiazepines from two or more providers. 

• Prior authorization, or pharmacist override at point of sale, is required for members receiving scripts for multiple 
long-acting opioids from two or more providers. 

• Utilization of opioids and benzodiazepines for members with patterns of overutilization may be restricted to specific  
regimens, providers, and/or pharmacies through our Drug Management Program. Patients in long-term care facilities, 
those getting hospice, palliative, or end-of-life care, those with sickle cell disease, or those being treated for active  
cancer-related pain are exempt from opioid safety alerts and drug management programs. The intent of this program is 
not to limit prescribing, but to help Geisinger Gold members receive safe and effective regimens of frequently abused 
drugs. 

You may receive communications from retail pharmacies regarding your Geisinger Gold patients’ access to opioids or other 
frequently abused drugs. Responding to these requests quickly helps patients get their medications sooner. We ask that the 
importance of timely communication with pharmacies regarding opioid access be understood by all office and on-call staff.

Co-prescribing of Naloxone in high-risk patient populations

The Centers for Disease Control and Prevention (CDC) and the U.S. Department of Health and Human Services (HHS)  
guidelines recommend co-prescribing of naloxone with opioids to patients who may be at increased risk of overdose from 
opioids. Prescribers should consider offering naloxone to patients at high risk, including those with a history of overdose or 
substance abuse disorder, who are receiving high opioid doses (≥ 50MME/day) or those who are concurrently taking a  
benzodiazepine. 1Naloxone syringes, naloxone cartridges, and naloxone nasal spray are available on formulary for Geisinger 
Health Plan members who may benefit from having naloxone on hand.

1 https://www.cdc.gov/drugoverdose/pdf/guidelines_at-a-glance-a.pdf 

Formulary and policy updates 
 

Visit us on NaviNet today to see new, revised and recently 
reviewed medical and pharmaceutical policies, as well as 
the latest clinical guidelines, formulary changes and drug 
recalls. Updates may affect prior authorization. The most 
current prior authorization list is also available. And you 
can find clinical guidelines, formulary and medical policy 
information in the For Providers section at GeisingerHealth-
Plan.com. Printed copies are available if needed. 

Medical policy update 

Geisinger Health Plan uses medical policies as guidelines 
for coverage decisions made within the insured individual’s 
written benefit documents. Coverage may vary by line of 
business. Providers and members are encouraged to verify 
benefit questions regarding eligibility before applying the 

terms of the policy. Visit our clinical policies pages. 

The new and revised medical policies listed below go into 
effect Dec. 15, 2022:

• MP187 Cryoablation – (Revised) – Add Indication
• MP307 Gender Dysphoria and Gender Confirmation 

Treatment – (Revised) – Revise Indication; Add  
Exclusion

• MP322 Drug Testing in Substance Abuse Treatment – 
(Revised) – Revise frequency limits

9

We’d like physician and non-physician 
provider input about our medical policies. 
Send your comments to Phillip Krebs at  
pkrebs@GeisingerHealthPlan.com.

https://www.cdc.gov/drugoverdose/pdf/guidelines_at-a-glance-a.pdf
http://GeisingerHealthPlan.com
http://GeisingerHealthPlan.com
https://www.geisinger.org/health-plan/providers/ghp-clinical-policies
mailto:pkrebs%40GeisingerHealthPlan.com?subject=
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Medical policy update continued

The following policies have been reviewed with no 
change to the policy section. Additional references or 
background information was added to support the  
current policy.

• MP020 Solid Organ Transplant Services
• MP023 Keratoplasty
• MP047 Hyperbaric Oxygen Therapy
• MP050 Surgical Correction of Chest Wall Deformities
• MP058 Negative Pressure Wound Therapy
• MP091 Sacral Nerve Stimulation
• MP104 Subcutaneous Insulin Pump
• MP159 Voice Therapy
• MP197 Janus Kinase 2 (JAK 2) Gene Mutation  

Analysis
• MP214 Iontophoresis
• MP243 Anorectal Fistula Repair Using an Acellular 

Plug
• MP244 Pelvic Floor Stimulation
• MP258 Hyperhidrosis
• MP278 Hyperthermia in Cancer Therapy
• MP292 Sympathetic Nerve Block
• MP294 Intercostal Nerve Block
• MP311 Genotyping or Phenotyping for Thiopurine 

Methyltransferase
• MP336 Genetic Testing For Inherited Thrombophilia/ 

Hypercoagulability
• MP348 LTAC

Medical pharmaceutical policy updates 

These new and revised medical pharmaceutical policies 
go into effect for all plans Dec. 15, 2022:

• MBP 40.0 Orencia IV (abatacept) – Updated Policy
• MBP 97.0 Kyprolis (carfilzomib) – Updated Policy
• MBP 159.0 Kymriah (tisagenlecleucel) – Updated 

Policy
• MBP 205.0 Zerbaxa (ceftolozane-tazobactam) – Up-

dated Policy
• MBP 220.0 Scenesse (afamelanotide) – Updated Policy
• MBP 228.0 Breyanzi (lisocabtagene maraleucel) –  

Updated Policy

These policies have not been changed, but references or 
background information have been added:

• MBP 46.0 Dacogen (decitabine)
• MBP 50.0 Vectibix (panitumumab)
• MBP 58.0 Prialt (ziconotide intrathecal infusion)
• MBP 64.0 Arranon (nelarbine)
• MBP 65.0 Torisel (temsirolimus)
• MBP 73.0 Arzerra (ofatumumab)
• MBP 78.0 Istodax (romidepsin)
• MBP 88.0 Halaven (eribulin mesylate)

• MBP 93.0 Nulojix (belatacept)
• MBP 96.0 Voraxaze (glucarpidase)
• MBP 117.0 Beleodaq (belinostat)
• MBP 121.0 Dalvance (dalbavancin)
• MBP 122.0 Sivextro (tedizolid phosphate) IV
• MBP 134.0 Cresemba IV (isavuconazonium sulfate)
• MBP 136.0 Imlygic (talimogene laherparepvec)
• MBP 137.0 Yondelis (trabectedin)
• MBP 139.0 Darzalex (daratumumab)
• MBP 142.0 Portrazza (necitumumab)
• MBP 152.0 Bavencio (avelumab)
• MBP 157.0 Brineura (cerliponase alfa)
• MBP 161.0 Aliqopa (copanlisib)
• MBP 163.0 Mylotarg (gemtuzumab ozogamicin)
• MBP 166.0 Adcetris (brentuximab vedotin)
• MBP 167.0 Vabomere (meropenem-vaborbactam)
• MBP 168.0 Parsabiv (etelcalcetide)
• MBP 170.0 Lutathera (lutetium Lu 177 dotatate)
• MBP 172.0 Trisenox (arsenic trioxide)
• MBP 182.0 Crysvita (burosumab-twza)
• MBP 187.0 Zemdri (plazomicin)
• MBP 189.0 Lumoxiti (moxetumomab pasudotox-tdfk)
• MBP 203.0 Nuzyra (omadacycline) Injection
• MBP 206.0 Khapzory (levoleucovorin calcium)
• MBP 209.0 Padcev (enfortumab vedotin-ejfv)
• MBP 210.0 Reblozyl (luspatercept-aamt)
• MBP 215.0 Recarbrio (imipenem-cilastatin- 

relebactam)
• MBP 221.0 Monjuvi (tafasitamab-cxix)
• MBP 222.0 Zepzelca (lurbinectedin)
• MBP 223.0 Blenrep (belantamab mafodotin-blmf)
• MBP 224.0 Tecartus (brexucabtagene autoleucel)
• MBP 236.0 Jemperli (dostarlimab-gxly)
• MBP 241.0 Amondys 45 (casimersen)
• MBP 244.0 Rylaze (asparaginase erwinia  

chrysanthemi (recombinant)- rywn)
• MBP 245.0 Empaveli (pegcetacoplan)
• MBP 247.0 Kimyrsa (oritavancin)
• MBP 24.0 Aloxi (palonosetron)
• MBP 49.0 Erythropoietin and Darbepoetin Therapy
• MBP 77.0 Ilaris (canakinumab)
• MBP 81.0 Prolia (denosumab)
• MBP 130.0 Mircera (methoxy polyethylene glycol- 

epoetin beta)
• MBP 150.0 Sustol (granisetron ER)
• MBP 243.0 Durysta (bimatoprost intraocular implant)

The following policy was retired:
• MBP 111.0 Marqibo (Vincristine (Liposomal))  

[withdrawn from market by manufacturer]

Questions regarding drug benefits? 
Call 800-988-4861 8:00 a.m. to 5:00 p.m. 
Monday through Friday  

med GHP Provider monthly newsletter 11/22 


	4

