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Operations Bulletin --- July 1, 2020 
New radiology authorization requirements 
 
Geisinger Health Plan is implementing a consultative authorization program 
for high-end radiology services effective Sept. 1, 2020. 

We’re working with specialty benefit management company HealthHelp to establish a 
consultative authorization process to improve quality, reduce the cost of care and ensure 
members receive clinically appropriate and medically necessary services. The HealthHelp 
authorization process will involve: 

• Collecting relevant clinical information from the ordering/treating physician’s office; 
 

• Reviewing this information alongside the latest evidence-based medical criteria for 
radiology procedures; and, 
 

• If necessary, providing expert peer consultation on treatment and/or test 
appropriateness and patient safety. If a requested service does not meet evidence-based 
guidelines, HealthHelp will facilitate a physician-to-physician conversation with the 
requesting provider to consider alternatives.   

 
Services that will require authorization 

All requests as of Sept.1, 2020 — for the tests and procedures listed below — will go through 
HealthHelp, except services rendered in an emergency or inpatient setting.  Services ordered 
before Sept. 1, 2020 will not need authorization through HealthHelp. 

• CT 
• CTA 
• MRI 
• MRA 
• PET 

 
A complete list of associated procedure codes requiring authorization can be found at 

www.healthhelp.com/Geisinger. 
 

 

 

 

http://www.healthhelp.com/Geisinger


 

 

How to request authorization  

Ordering providers can request an authorization for radiology services using one of the following 
methods:   

• Web: Complete your request through the online tool at www.healthhelp.com/Geisinger.  

• Fax:       Complete the enclosed HealthHelp procedure review request form and fax to          

  877-391-7294. For an expedited request, fax to 877-391-7295. 

• Phone: Call HealthHelp at 877-391-7293. 

 
The most efficient method for obtaining an authorization number is through the web. Contact 
HealthHelp program support at 800-546-7092 if you need assistance setting up web access. 
 

 
How to confirm authorization  

• Ordering providers: 

Ordering providers should confirm authorization before scheduling services. Ordering 
providers can confirm authorization for radiology services using one of the following 
methods:   

Web:  When you submit your request through the web, your authorization will be 
available immediately online to print.   

Fax:  When you submit your request via fax, a faxed copy of the authorization will be 
sent to the ordering provider’s office fax number you provided on the form.   

Phone:  When you submit your request by phone, a HealthHelp client service 
representative will provide a verbal authorization over the phone.  A confirmation 
will also be faxed to the ordering provider office fax number provided. 

• Rendering radiology providers: 

Rendering radiology providers can check the status of an authorization on the web at 
www.healthhelp.com/Geisinger. Radiology providers are encouraged to enroll and create 
a login for easy web-based authorization verification. Contact HealthHelp program support 
at 800-546-7092 if you need assistance setting up web access. 

 
HealthHelp representatives are available Monday–Friday, from 8 a.m. to 6 p.m. Eastern 
Standard Time. After-hours requests may be submitted by fax or via web portal. 
 
 

Urgent authorization requests 

For a medically necessary request that requires immediate handling due to an unforeseen illness, 
injury, or condition affecting the patient, calling HealthHelp is the fastest way to process your 
urgent request.  
 
Call 877-391-7293 for an urgent request. 
 
If you choose to fax an urgent request, be sure that legible contact information is included for the 
ordering provider/designee. It should also state how the provider may be reached within the next 
24 hours, in case additional clinical information is needed to complete the review. 
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All urgent requests will be handled within the appropriate state-specific or federal 
program−mandated expedited time frames. HealthHelp strives to complete all expedited 
requests for review within 24 hours of the request’s receipt, unless a more stringent time frame is 
mandated by specific state regulations. 
 

 

Additional resources 

Throughout the month of August, HealthHelp will host webinars to familiarize Geisinger Health 
Plan network providers with the new process. The webinars will give a system demonstration 
with user experience insight on how to appropriately enter procedure requests, along with 
additional program information — such as the Geisinger procedure code list, support tools and 
HealthHelp contact information. 
 
Visit the For Providers section of Geisinger Health Plan’s website to register for one of the 
August webinars. 
 
In the coming weeks, additional educational materials and program implementation information 
— including a list of all procedure codes requiring authorization through HealthHelp — will be 
available:  

• On the For Providers section of Geisinger Health Plan’s website 
• Through the Geisinger plan central page on NaviNet  
• On HealthHelp’s website  

 
For questions or information regarding general prior authorization policy and procedures, 
contact a Geisinger Health Plan Medical Management representative at 800-544-3907. 
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