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Operations Bulletin --- May 1, 2023 
Correction to this bulletin issued Jun. 1, 2023 — Taxonomy code should be used in box24Ja when billing GHP 
Family. The bulletin previously stated that EIN should be used in box 24Ja.  

FQHC and RHC providers must bill GHP Family 
under business name, organizational NPI and 
taxonomy starting July 1, 2023 
In accordance with the Pennsylvania Department of Human Services (DHS), GHP Family, Geisinger’s Managed 
Medical Assistance (Medicaid) plan, will only accept claims from Federally Qualified Health Centers (FQHCs) and 
Rural Health Clinics (RHCs) that are billed using group identification and information, effective July 1, 2023. 
Beginning July 1, 2023, GHP Family will no longer accept claims submitted by FQHCs and RHCs that are billed 
under individual providers. All care and services provided by an FQHC or RHC should be billed under the group 
name, organizational (type 2) NPI and taxonomy code. 
 

Tips for your GHP Family claims starting July 1, 2023 

• When using the CMS1500 claim form, make sure your group information is used in box 24J. Enter your 
organizational (type2) NPI number in box 24Jb and your taxonomy code in box 24Ja.  

• For electronic claims (EDI), make sure your group information is used in Loop 2310B.  

• Bill the applicable location code (50 or 72) and the appropriate CPT/HCPCs codes (T1015) on the first line of 
the claim. Don’t forget any applicable modifiers. 

• You can continue to bill $0.00 for all other services than the visit code on their claims submitted to GHP 
Family. 
 

Contact us 

Your Geisinger Health Plan account manager is here to help. Contact your account manager at  
800-876-5357 or GHPAccountMngt@geisinger.edu.   

 

This Operations Bulletin and the information contained herein amend the GHP Participating Provider 
Guide, effective Jul. 1, 2023.  

 
 
 
Geisinger Health Plan may refer collectively to health care coverage sponsors Geisinger Health Plan, Geisinger Quality 
Options, Inc., and Geisinger Indemnity Insurance Company, unless otherwise noted. Geisinger Health Plan is part of 
Geisinger, an integrated health care delivery and coverage organization. 
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