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Definitions 

Fraud – a deception or misrepresentation made by a person or entity that 
knows or should know the deception or misrepresentation could result in 
unauthorized benefit to himself/herself or some other person(s) or entity(-ies) 

Waste - occurs when an act of carelessness in performance and/or lack of 
training result in otherwise unnecessary repetition of services 

Abuse - a deception or misrepresentation made by a person or entity who is 
unaware that the deception could result in unauthorized benefit to 
himself/herself or other person(s) or entity(-ies) 

 

GHP compliance program 

Our compliance program oversees the development, implementation and maintenance of a 
compliance and privacy program that meets or exceeds federal and state laws and regulations, 
contractual and accreditation obligations. We are committed to ethical and legal conduct and 
strive to correct wrongdoing whenever it may occur in the administration of our plans. 

If fraud, waste and/or abuse is suspected, you can call GHP’s Fraud and Abuse Hotline at 800-
292-1627 (calls may be made anonymously). 

You may also contact our Chief Compliance Officer directly at 570-271-7389. 

 

Fraud and provider payment suspension 

Geisinger Health Plan’s Fraud, Waste and Abuse (FWA) Unit investigates potential instances of 
fraud by providers. If the FWA Unit confirms that the suspected fraud is credible or receives 
direction from a regulatory agency to suspend payment, payments to that provider will be 
suspended until: 

 Geisinger Health Plan, regulatory agencies, or law enforcement determine that there is 
insufficient evidence of fraud by the provider; or 

 Legal proceedings related to the provider’s alleged fraud are completed. 

If GHP suspends a provider’s payments due to a credible allegation of fraud, we will 
immediately refer the investigation findings to the appropriate regulatory agency in writing no 
later than the next business day after the suspension is initiated. If the regulatory agency 
decides to decline or not accept the fraud referral, the payment suspension will be discontinued. 
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A provider under investigation will receive a notification of payment suspension from the FWA 
unit. This notice will include a description of the general allegations of fraud, information 
regarding the payment suspension and appeal rights of the provider. 

 
CMS FWA Compliance Training 

CMS recently clarified that while Medicare certified providers are deemed as meeting Fraud, 
Waste and Abuse training requirements, they must still complete annual compliance training. 
Click below to view the latest CMS FWA training document. 
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Geisinger Health Plan, Geisinger Indemnity Insurance Company and Geisinger Quality Options, Inc. are collectively referred to as “GHP” in 
this summary. 

All rights, duties and responsibilities of participating providers will be applied according to  the following document order: 1) member’s 
benefit document; 2) the participating provider’s contract agreement, 3) the GHP Family Provider Guide; and 4) the Geisinger Health Plan 
Provider Guide. 
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