
Keys To Understanding Your Geisinger Patient Statement
Numbered Areas Point Out Where Important Information Can Be Found On Your Statement

STATEMENT EXPLANATIONS

1. Date statement was printed

2. Name and address of person
recorded as responsible party
for account (guarantor)

3. Identifies specific facilities
having activity on this
statement (Geisinger Medical
Center, Geisinger Clinic,
and/or Geisinger Wyoming
Valley Medical Center)

4. Patient Information

5. How to reach us

6. Patient Balance

7. Area to complete when
paying by Discover Card,
MasterCard or American
Express

8. Fill in amount you are paying
this statement

1.

2.

3. 4.

5.
6.

7.

8.



STATEMENT EXPLANATIONS

9. Previous Charges reflect
services which have
appeared on a prior Account
Overview, but have not
been paid. Charges are
listed by facility.

10. New Charges reflect
services having a patient
balance which have not
before been listed on an
Account Overview. Charges
are listed by facility.

11. What you owe now
indicates the total patient
balance for both previous
and new charges. Amount
reflects total for all facilities
listed.

12. What you may owe later
indicates services provided
but not yet processed.

9.

10.

11.

12.



STATEMENT EXPLANATIONS

13. Provided for your
information are additional
instructions regarding our
billing practices, answers to
some   frequently asked
questions, and our
uncompensated care
guidelines

14. This area is provided to
indicate any changes to
address information

13.

14.


