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PREVIOUS PROFESSIONAL POSITIONS AND MAJOR APPOINTMENTS

Graduate Student — Knowledge and Evaluation Research (KER) Unit,
Mayo Clinic, Rochester, Minnesota.
Primary Thesis Mentor: Victor Montori, MD, MSc

Research Assistant — Department of Pharmaceutical Sciences
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Pharmacy Intern — Wilkes-Barre General Hospital, Wilkes-Barre,
Pennsylvania

06/2011-
06/2016

01/2009-
05/2010

05/2007-
10/2009
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Editorial Board Member
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PLOS ONE
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JAMA
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EDUCATIONAL ACTIVITIES
Teaching

Pharmacy students

PHA 310: Clinical Research and Design

Guest Lecturer. Taught on bias and critical appraisal
Wilkes University

Wilkes-Barre, Pennsylvania

PHA 331 and 332: Medical Anatomy and Physiology | and Il
Teaching Assistant. Helped run the laboratory portion of the course
Wilkes University

Wilkes-Barre, Pennsylvania

Mentoring

Jones, Morgan L. Pharm.D (PGY1 Pharmacy resident)
Description: Served as the research mentor on Dr. Jones’ PGY1
pharmacy reisdency project.

INSTITUTIONAL COMMITTEE MEMBERSHIPS

Geisinger Health System

Patient Engagement Working Group

Institutional Review Board

Mayo Clinic

Mayo Graduate School Education Committee Student Representative

Mayo Graduate School Library Committee Student Representative

PRESENTATIONS

International

Optimizing Medication Use in Chronic Disease:

A Shared Decision Making Approach

19" Annual Mayo Clinic-Karolinska Institutet Conference
Stockholm, Sweden

National

SDM for step down and stopping decisions
Minimally Disruptive Medicine Workshop
Rochester, Minnesota

Introduction to GRADE
Global Vascular Guidelines Steering Committee Meeting
New York, New York

Transforming Pharmaceutical Care: EBM, SDM, and MDM
2014 International Social Pharmacy Workshop
Boston, Massachusetts

Spring 2017
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Helping Patients Make Wiser Choices: The Mayo Experience 07/2014
2014 Association of Medical lllustrators Annual Conference
Rochester, Minnesota

Regional

Prescribing Practices for Antihypertensive Medications 03/2012
in a Cohort of Patients with Diabetes: 1995-2010

16™ Annual Minnesota Health Services Research Conference

St. Paul, Minnesota

Deprescribing in the Elderly 09/2015
MPhA Annual Learning Networking Event
St Paul, Minnesota

Panel

Where Do We Go From Here: Recommendations for Transforming 12/2016
the Health Care Landscape

Suboptimal Medication Use and Adherence -

The Intersection of Research, Implementation and Policy

Washington D.C.
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Gionfriddo MR, Olenak JL. The Future of Healthcare: United We Stand...Divided We
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Predicting Outcomes after Stepping Down Asthma Controller Medications. 20" Annual
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Morey-Vargas OL, Zeballos-Palacios C, Gionfriddo MR, Montori VM. The Hierarchy of
Evidence. In: Biondi-Zoccai G, editor. Network Meta-Analysis: Evidence Synthesis with
Mixed Treatment Comparison. NOVA Science Publishers; 2014: 3-20 (Book Chapter)

Gionfriddo MR, Murad MH, LeBlanc A, Montori VM. GRADE: A framework to evaluate
the quality of evidence and facilitate shared decision making. In: Elwyn G, Edwards A,
Thompson R, editors. Shared Decision Making in Health Care: Achieving evidence-based
patient choice. Oxford University Press; 2016: 136-143 (Book Chapter)

Gionfriddo MR, Olson AW. Engaging Patients in Healthcare and Decision-Making:
Understanding and Facilitating the Process. In: Rickles NM, Wertheimer Al, Schommer
JC, editors. Social & Behavioral Aspects of Pharmacy Practice. Kendall Hunt Publishing
Company; 2016: 207-224 (Book Chapter)

Gionfriddo MR, Kunneman M, Montori VM. Risk and Decision-making in Adherence. In:
Howren MB, Christensen AJ, editors. Patient Adherence to Medical Treatment Regimens
& Healthy Lifestyle Behaviors: Promoting Evidence-based Research and Practice.
Springer Publishing (in press) (Book Chapter)

Gionfriddo MR. The Many Faces of Nonadherence. In: Stukus D, editor. Allergies and
Adolescents: Transitioning Towards Independent Living. Springer Publishing (in press)
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Letters to the Editor
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2. Trombetta DP, Gionfriddo MR. An Interprofessional Education Model Using Medical
Residents and Pharmacy Students: The Effect on Diabetes Education [abstract]. Am J
Pharm Educ 2012 76 (5) Article 99.

3. Hagan J, Gionfriddo M, Pongdee T, Volcheck G, Li J, Hagan C, Erwin P, Rank M. The
Risk Of Asthma Exacerbation After Stopping Inhaled Corticosteroids And Substituting
Leukotriene Receptor Antagonists: A Systematic Review [abstract]. Am J Respir Crit
Care Med 2014 189: A1331

Non-Peer Reviewed Articles

1. Boehmer K, Leppin A, Brito-Campana JP, Gionfriddo M, Morey-Vargas O, Montori V.
Capacity Matters: Considering the Patient’s Ability to Implement Evidence-Based
Treatment Strategies. Newsletter of the International Society for Evidence-Based Health
Care. Newsletter 13; Oct. 2013

2. Dobler CC, Spencer-Bonilla G, Gionfriddo MR, Brito JP. Shared decision making in
immigrant patients. Mayo Clinic Shared Decision Making National Resource Center. Our
Blog; 24 Mar 2017

3. Kunneman M, Gionfriddo MR, Montori VM. On Cars and Caring: How metaphors can be
(un)helpful. Mayo Clinic Shared Decision Making National Resource Center. Our Blog; 14
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Contributions

1. American Association of Colleges of Pharmacy & National Community Pharmacists
Association. Medication Adherence Educators Toolkit. 2013 Available from:
http://www.aacp.org/resources/education/Documents/AACP%20NCPA%20Medication%2
0Adherence%20Educators%20Toolkit.pdf

FUNDING

Active — Pharmaceutical Company

Grant: ACS Advocate

Amount: ~$1,000,000

Duration: 1.5 years

Role: Co-investigator

Percent Effort: 5%

Responsibilities: Participate in regular project meetings and conduct advisory group sessions on
patients’ experience with acute coronary syndrome (ACS and their educational needs in relation
to ACS.

Grant: MedTrue

Amount: ~$700,000

Duration: 1.5 years

Role: Co-Principal Investigator

Percent Effort: 20%

Responsibilities: Participate in regular project meetings, lead the evaluation of the tool including
preparing relevant study materials.

10



CONSULTING

Pfizer

Benefit Risk Communications Advisory Board 2017
Role: Attended an advisory board meeting sponsored by Pfizer to

discuss Shared Decision Making in Rheumatoid Arthritis

IBD Shared Decision-Making RFP Panel 2017
Role: Participated in the development and scoring of a request for

proposals sponsored by Pfizer in collabvoration with The American

Gastroenterological Association Institute and the Crohn’s & Colitis Foundation
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RESEARCH INTERESTS

My career goal is to better understand and improve how healthcare is delivered and experienced.
To accomplish this goal, | will draw upon multiple theoretical perspectives and utilize a variety of
methodologic approaches. Currently, | examine ways to improve the delivery of care focusing on
the optimization of medication use. | am especially interested in generating, evaluating,
disseminating, and implementing evidence around and approaches to de-prescribing. My Ph.D
thesis focused on the relationship between adolescents with asthma and the medication they use
to manage their asthma and how to facilitate a conversation around asthma medication use
between clinicians and adolscents, specifically focusing on step-down. My previous work has
focused on evidence based medicine and how it is implemented in practice, specifically through
the use of shared decision making and minimally disruptive medicine. These areas complement
each other as together they make up a paradigm of healthcare where the care a person receives
is not only informed by the best available evidence, but also by their values and context where
what is best for the patient and their family is prioritized. To that end, | have been involved in
several systematic reviews summarizing the best available evidence, but | have also critiqued the
way evidence is used. Specifically, | have critiqued how evidence is interpreted and translated for
use into practice. In collaboration with experts from around the world | have evaluated evidence
and critiqued guidelines from a variety of sources including the American Association of Clinical
Endocrinologists and the World Health Organization. These efforts will hopefully encourage
thoughtful discussion of the limitations of evidence and how that evidence can be used to inform
practice.

Methods and policy
e Corruption of the research evidence and clinical practice
o Evidence synthesis and guideline development

Care delivery
e Healthcare delivery research for patients with chronic disease
o Patient-centered care through shared decision-making and minimally disruptive
medicine

Pharmacy
e Impact of pharmacists and pharmaceutical care

Communication
¢ Clinician-Patient Relationship
o Written and verbal communication about pharmaceuticals

Qualitative Research

o Methods, especially evidence synthesis as it regards to qualitative research

e Experiences of persons with chronic disease and their caregivers and clinicians

e Experiences/attitudes towards medication taking/decision making about medication use

12



