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Geisinger
Need a little extra support? HEALTH PLAN
We’ve got you covered.

When you think about healthcare, things like affordable housing, utility assistance, fresh produce, and reliable
transportation might not be the first things that come to mind. But they’re essential to living a healthy, happy
life. That’s why Geisinger takes a whole-health approach — because your well-being goes beyond doctor visits.
We're here to connect you with social care resources when you need them most.

Utility bills getting out of hand? Let’s make it easier.

. You have more options, too. Your local utility provider
A N el g h borly may offer discounts, energy-saving tips, and programs to
help lower your bills. Plus, regulated utility companies are
E' 'E Staying warm during the winter required to provide assistance. Check out the Pennsylvania
is about more than comfort. Public Utility Commission’s website at PUC.pa.gov. Under
It's vital for your health. That’s “Need help with your utility bills?” click “Learn more.” Then,

where neighborlypa.com comes  under “Assistance Programs,” click “Find support.”

in. Just pop in your zip code and The bottom line: You're not alone. Whether you need help
you'll find local organizations ready to help staying warm, eating well, or finding reliable transportation,
with heating assistance, home maintenance, we're here to help you live your healthiest life — inside and
and weatherization. outside the doctor’s office.



http://neighborlypa.com
https://www.puc.pa.gov/

Protect yourself
this flu season

Getting a flu shot isn’t just about
avoiding the flu — it helps keep you
healthy, reduces your risk of serious
complications, and protects those
around you. A quick vaccine can mean
fewer sick days and more time enjoying
what matters most. Don’t wait until
symptoms strike — prevention is key.

Call your healthcare provider today
to schedule your flu shot or visit
geisinger.org/flu for information
and locations.
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Your voice matters

Your feedback can make a real difference in your
healthcare experience. If you receive a CAHPS (Consumer
Assessment of Healthcare Providers and Systems) survey
this spring, here’s your chance to speak up.

Surveys are sent out from March through May.
Completing one only takes a few minutes and your
answers are confidential. Every response helps us
understand what’s working and what needs improvement
— so we can provide you with the best care possible.

So, if a CAHPS survey lands in your mailbox or inbox, take
amoment to fill it out. It’s fast, easy, and makes
a bigimpact.



http://geisinger.org/flu

Dental health and domestic violence

When someone is being hurt at home, it doesn’t
always show in ways we expect. Sometimes, the signs
are in their mouth. Broken teeth, jaw pain or cuts
inside the mouth can be signs that a person has been
hurt by someone close to them.

People who are being abused might also miss dental
appointments or go a long time without care. This
might be because of money, fear or someone stopping
them from getting help.

Here are some signs that might mean someone
needs support:

e Mouth or face injuries that
happen more than once

¢ Trouble eating, smiling, or talking,
without a clear reason O

¢ A friend or family member who
isn't allowed to speak for themselves
or seems closely watched

If you notice something that worries you, it’s okay
to gently check in. You don't need all the answers to
show you care. Listen, believe them and share info
about help if it feels safe for them to talk.

Many Community Health Centers (CHCs) provide
dental care. People can find their local CHC using this
link: my.pachc.org/Find-a-Health-Center.

If you or someone you care about is experiencing
domestic violence, help is available. Find your local
domestic violence program on the Pennsylvania
Coalition Against Domestic Violence website. Please
visit: pcadv.org/find-help/find-your-local-domestic-
violence-program to find a program near you. The
services offered by these programs are provided at
no cost. These services are confidential.
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Let your voice be heard!

Looking for a way to make a difference and stay connected?
The GHP Family Health Education Advisory Committee
meets twice a year, and we'd love to have you join us. It’s

a great opportunity to share ideas, learn, and help shape
programs that support our community’s well-being.

Here's what you need to know:

e Meetings are online via Microsoft Teams
or by phone — so you can join from anywhere.

e As a thank-you, members will receive a
$10 gift card for participating.

e Upcoming meeting dates will be posted on the Geisinger Ready to reserve your spot?
events website, so be sure to check online for updates. Call Health and Wellness at
(PARelay 711)

or visit

Earn rewards for
completing health
activities in 20:

Geisinger Health Plan rewards
members who successfully comp
certain preventive health serv

Watch your mail — we'll send
information in the next few
on the preventive activitie
earn you rewards. ’
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Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

Geisinger Health Plan does not exclude people or treat them differently because of race, color, national origin,
age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

Geisinger Health Plan provides free aids and services to people with disabilities to communicate effectively
with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Geisinger Health Plan provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages

If you need these services, contact Geisinger Health Plan at 800-447-4000.

If you believe that Geisinger Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation, you can file a complaint with:

Civil Rights Grievance Coordinator The Bureau of Equal Opportunity,
Geisinger Health Plan Appeals Department Room 223, Health and Welfare Building,
100 North Academy Avenue, P.O.Box 2675,

Danville, PA 17822-3220 Harrisburg, PA 17105-2675,

Phone: (866) 577-7733, PARelay 711, Phone: (717) 787-1127, TTY/PA Relay 711,
Fax: (570) 271-7225, or Fax:(717) 772-4366, or

Email: GHPCivilRights@thehealthplan.com Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Geisinger Health
Plan and the Bureau of Equal Opportunity are available to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail, phone or email at:
U.S. Department of Health and Human Services,

200 Independence Avenue SW.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019,800-537-7697 (TDD).

OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-800-447-4000 (PA RELAY 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-800-447-4000 (PA RELAY 711) o hable
con su proveedor.
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BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKMIA, BaM OOCTYMNHbI 6ecnnaTHble yCnyru si3bIkoBOW
nopaepxkn. CooTBETCTBYIOLLME BCIOMOraTernbHble cpeacTBa U ycnyru no npeaocTaBneHuto
nHdopmaumn B JOCTYNHbIX dhopmaTax Takke npegocrasnstoTca 6ecnnatHo. lNo3sBoHMTe No
TenedoHy 1-800-447-4000 (PA RELAY 711) nnn obpaTtntecb K cBOEMY NOCTaBLUUKY YCITYT.
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ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-800-447-4000 (PA RELAY 711) oswa pale avék founisé w la.

LUU Y: Néu ban néi tiéng Viét, ching toi cung cap mién phi cac dich vu hd tro ngén ngl. Cac ho tro
dich vu phu hop de cung céap théng tin theo cac dinh dang dé tiép can ciing duoc cung cap mién ph|
Vui long goi theo sb 1-800-447-4000 (PA RELAY 711) hoac trao dbi v&i nguwdi cung cap dich vu cta
ban.

YBAIA: KO B/ pO3MOBIISIETE YKpaiHCbKa MOBa, BaM OCTYMHiI 6€3KOLTOBHI MOBHI NOCIyrn.
BignosigHi gonomikHi 3acobu Ta nocnyrn onga HagaHHs iHopmauil y AOCTYNHUX dhopMaTax Takox
AOCTYnHi 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 1-800-447-4000 (PA RELAY 711) abo
3BEPHITLCA 40 CBOro nocravarnbHUKay.
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ATENCAO: Se voce fala [inserir idiomal], servicos gratuitos de assisténcia linguistica estéo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estédo disponiveis gratuitamente. Ligue para 1-800-447-4000 (PA
RELAY 711) ou fale com seu provedor.
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ATTENTION : Si vous parlez Francgais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-447-4000 (PA
RELAY 711) ou parlez a votre fournisseur. »
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Geisinger Health Plan Family (GHP Family) is a Medical Assistance (Medicaid) insurance program offered by Geisinger
Health Plan in conjunction with the Pennsylvania Department of Human Services (DHS). Geisinger Health Plan is part
of Geisinger, an integrated health care delivery and coverage organization.

Questions about GHP Family? Call us at 855-227-1302 (PA Relay 711); Monday, Tuesday, Thursday, and Friday,
7 a.m. - 7 p.m.; Wednesday, 7 a.m. - 8 p.m.; Saturday, 8 am. - 2 p.m.
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Coffee & Convo:
Let’s talk health!

Grab some coffee or your favorite beverage

and join us for Coffee & Convo webinars — a
relaxed way to learn tips for better health and
well-being. These sessions are virtual, so you can
tune in from anywhere via Microsoft Teams or by
phone. They're held the third Thursday of every
month, and registration is required: call Health

& Wellness at 866-415-7138 (PA Relay 711) or
sign up at geisinger.org/events. Once registered,
we'll send you the login details before the event.
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