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Pennsylvania’s Children’s
Health Insurance Program
We Cover All Kids.

Geisinger

HEALTH PLAN

Risks of teen vaping

E-cigarettes aren’t a safer alternative
to smoking — especially for teens

Vaping has become increasingly popular among teens,
fueled by appealing flavors, targeted marketing and social
influence. Many young people believe e-cigarettes are
safer than traditional cigarettes — but that’s a dangerous
myth. Vaping carries significant risks that can negatively
impact a teen’s physical and mental health.

E-cigarettes, or vape pens, are battery-powered devices.
They heat a liquid (often called vape juice or e-liquid) into
an aerosol that’s inhaled. While they don’t burn tobacco,
vape products often contain nicotine, flavorings, heavy
metals like lead or tin and other harmful chemicals. These
substances can damage developing brains and lungs, and
greatly increase the risk of addiction.

Health risks of teen vaping

Harms brain development - The human brain continues
developing until about age 25, making teens especially
vulnerable to nicotine. Exposure can interfere with

brain chemistry, leading to problems with attention,
learning, impulse control and mood. Nicotine is also highly
addictive.

Teens are more susceptible to addiction than adults
because their brains form connections faster. Nicotine
exposure during this stage may increase the risk of future
substance use.

Damages lungs - Vape aerosols contain fine particles and
chemicals that irritate and injure lung tissue. Teens who vape
may have chronic coughing or wheezing, catch respiratory
infections more easily and worsen existing asthma. Vaping
also increases the risk of long-term lung disease.

Continued on page 2



When you call the GHP Kids Customer Care team, you
need answers as quickly and easily as possible. So this
spring, we're rolling out a new Intelligent Virtual Assistant
(IVA) experience designed to be more conversational,
personalized and convenient.

What'’s new?

Our updated phone system will ask simple, natural
guestions, such as how we can help you and the reason for
your call, so we can quickly understand what you need.
And because you'll be able to verify your identity right
away, we can get you securely to the right representative
or self-service option.

New self-service features
To get information fast, secure self-service tools let you:

e Check your child’s eligibility and coverage status
e Review their benefits
e Get claims information

These options will be available 24/7.
Prefer to talk to someone?

You can reach a live Customer Care representative
anytime by saying “representative.” But if you verify your
identity and tell us why you're calling first, our IVA can
connect you to the best person to help you, saving you
time and having to repeat yourself.

Why it matters
With this enhanced system, you'll get:

e Faster connection to the right support

e Improved security through early authentication
e Less repeating of information

e More self-service options

Ready for a smoother, easier, more efficient
Geisinger Health Plan experience? Just
give the GHP Kids Customer Care
team a call at 866-621-5235 (PA
Relay 711), Monday through
Friday, 7 a.m.to 7p.m., and
Saturdays,8 a.m.to 2 p.m.

Continued from page 1

Worsens anxiety and depression - Nicotine is a
stimulant that intensifies irritability, mood swings, anxiety
and depression, which are already common during
adolescence. While teens may vape to cope with stress,

it often creates a cycle of dependence and worsening
mental health.

Gateway to other risky behaviors - Teens who vape

are more likely to later smoke cigarettes or use alcohol,
marijuana or other substances. Some vape devices are also
used to inhale drugs, adding to the safety risks.
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How parents can help

If you suspect your teen is vaping, start with an open,
nonjudgmental conversation. Ask questions, share facts
about health risks and listen to your child’s perspective.

Encourage steps to quit, such as:

e Setting a quit date and reducing use gradually

e Tracking cravings and triggers in a journal

¢ Finding positive distractions like sports, hobbies or clubs
e Exploring youth-focused cessation programs

Reach out to your child’s healthcare provider for support
and resources, or learn more at cdc.gov.


https://www.cdc.gov/

Connecting you to healthy food

Access to healthy food is essential to good health. That’s why
Geisinger Health Plan offers programs to help make nutritious
food more affordable and accessible through our Food is Health
approach, including:

e Mobile food pantries delivering fresh options to rural areas
e SNAP application support

e Fresh Food Farmacy programs for members with diabetes

You can find local food assistance through Neighborly, with

access to over 2,000 food resources statewide. Just visit
neighborlypa.com or scan the QR code below.

n Neighborly

SNAP updates
to know about

Recent federal updates may impact SNAP
benefits, including eligibility and benefit
amounts. To avoid missing important
changes, review the latest information from
the Pennsylvania Department of Human
Services (DHS).

The DHS SNAP Toolkit offers clear
guidance on eligibility, benefit updates, and
application or renewal tips. Visit pa.gov/
agencies/dhs/resources/snap/snap-toolkit.

You can also scan the
QR code to access the
most recent DHS SNAP
newsletter.
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Vaccines for a strong start

You'll do anything to protect your child’s health. And
asking your pediatrician the right questions about
vaccines can make all the difference. Vaccines play a major
role in preventing serious illnesses. In fact, children who
follow the recommended schedule are protected against
more than a dozen diseases by age 2. Getting a yearly flu
shot adds another layer of protection.

Why are vaccines important?

Babies and young children have developing immune
systems. Vaccines strengthen their defenses against
ilinesses like measles, whooping cough and more. They
also guard against complications such as high fevers,
seizures or long-term damage. Vaccines support herd
immunity to protect those with certain medical conditions
who can’t be vaccinated. Herd immunity occurs when most
people in a community are vaccinated, so it's much harder
for a disease to spread.

How do schedules work?

Most vaccines are given at set times, usually starting

at birth, then continuing at 2, 4, 6 and 12 months and
beyond as your child grows. Alternative schedules may be
available, though delaying vaccines can increase the risk of
serious infections like measles or pneumonia.

What about side effects?

Mild side effects like redness or low-grade fever are
common after vaccination. They typically last only a day or
two.

A little knowledge goes a long way.

Communicate openly with your pediatrician so you can
make confident, informed choices as your child grows.
Visit aap.org to learn more.
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https://www.aap.org/

Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

Geisinger Health Plan does not exclude people or treat them differently because of race, color, national origin,
age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

Geisinger Health Plan provides free aids and services to people with disabilities to communicate effectively
with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Geisinger Health Plan provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages

If you need these services, contact Geisinger Health Plan at 800-447-4000.

If you believe that Geisinger Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation, you can file a complaint with:

Civil Rights Grievance Coordinator The Bureau of Equal Opportunity,
Geisinger Health Plan Appeals Department Room 223, Health and Welfare Building,
100 North Academy Avenue, P.O.Box 2675,

Danville, PA 17822-3220 Harrisburg, PA 17105-2675,

Phone: (866) 577-7733, PARelay 711, Phone: (717) 787-1127, TTY/PA Relay 711,
Fax: (570) 271-7225, or Fax:(717) 772-4366, or

Email: GHPCivilRights@thehealthplan.com Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Geisinger Health
Plan and the Bureau of Equal Opportunity are available to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the

Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail, phone or email at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Geisinger Health Plan may not cover all your health care expenses. Read your GHP Kids Enrollee Handbook
carefully to determine which health care services are covered. For questions, contact Customer Care
at 866-621-5235.
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-800-447-4000 (PA RELAY 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-800-447-4000 (PA RELAY 711) o hable
con su proveedor.

EE RE wﬁ[tlﬂz] AT S S A TEIRMNE S BIIR S . FATIE G S P2 00E 2 )4 B T 2 AR S
DL RS As AR5 B . B 1-800-447-4000 (PA RELAY 711) 854 ) 45 i IR 5 Ak i .

SIEEIEE trl%?lm‘scfrtrﬁﬁlrrm dleg o YA dulsom R - Yewp | TETadT Yale® Iuasy &1 Ugadid
G A=A SHSRI T&H T+ SUgad JeTadl X Jaig U (:3[edh Juas B 1-800-447-4000 (PA RELAY

711) T I T8I aT AT YGRIHRT $T Te |

BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKMIKA, BaM OOCTYMNHbI 6ecnnaTHble yCnyr si3bIkoBOW
nopaepxkn. CooTBETCTBYIOLME BCIOMOraTernbHble cpeacTBa U ycnyri no npeaocTaBneHuto
nHdopmaumn B JOCTYNHbIX dhopmaTax Takke npegocraBnstoTca 6ecnnatHo. NMNo3soHMTe No
TenedoHy 1-800-447-4000 (PA RELAY 711) nnn obpaTtntecb K cBOEMY NOCTaBLUUKY YCIIYT.

Cila slaall a8 o8 Apalia Ciladd g Bacbie Jilu g i 6T LS Auilaall 4 galll 3ac Lisall chlaad Sl yd giiid Ay pel) Aalll Chasti CuiS 1) raus
Miaadll axie Y Giaai ol 1-800-447-4000 (PA RELAY 711) &0 e duail Ulaa L) J g sl) (S ity

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-800-447-4000 (PA RELAY 711) oswa pale avék founisé w la.

LUU Y: Néu ban néi tiéng Viét, ching toi cung cap mién phi cac dich vu hd tro ngén ngl. Cac ho tro
dich vu phu hop de cung céap théng tin theo cac dinh dang dé tiép can ciing duoc cung cap mién ph|
Vui long goi theo sb 1-800-447-4000 (PA RELAY 711) hoac trao dbi v&i nguwdi cung cap dich vu cta
ban.

YBAIA: AKLO B/ pO3MOBIISIETE YKpaiHCbKa MOBa, BaM OCTYMHiI 6€3KOLTOBHI MOBHI NOCIyru.
BignosigHi gonomixkHi 3acobu Ta nocnyrn onga HagaHHs iHopmauil y AOCTYNHMUX dhopMaTax Takox
AOCTYnHi 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 1-800-447-4000 (PA RELAY 711) abo
3BEPHITLCA 40 CBOro nocravarnbHUKay.

R EREER[T S > BRI AR SR R ERE SR - el DI E R IEE E’J%EJJIE,LEHE
¥ > DR s (R AR - 5524 1-800-447-4000 (PA RELAY 711)skEdEnie it aTam -

ATENCAO: Se voce fala [inserir idiomal], servicos gratuitos de assisténcia linguistica estéo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estédo disponiveis gratuitamente. Ligue para 1-800-447-4000 (PA
RELAY 711) ou fale com seu provedor.

NCNTCATSY o M A 18T ICEAN O1RCe AN T3 F[IATYCEAT Or1 A=l AFRIA™ SHNeTzh
JCACR | SCFHACIIST I OF AACAS GN3 BTG HRAP AR(IMM5M] ] ATFCIIMS
fRNIYCeTy BHeTdh AR 1-800-447-4000 (PA RELAY 711) NH(F T PN AN AN

J S AT I |
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ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-447-4000 (PA
RELAY 711) ou parlez a votre fournisseur. »

UEWRSHSMMNA: [UASIOEASINW Manig/ inNmgSSWwManSSASISAE SuEnUH™Y
NSw SHINNAYIRUNMAMINWSUUIY] SHMIBUNITSAEISMUSERIRUMGGUIGIENIT S
AHGIROSINWNSARIGRHEIRI wWiigiunis 1-800-447-4000 (PA RELAY 711)
ySunwisiMm SHARUINIUIHAY

Fo: [et=0]E AH8OHA = 87 F& 20| X| & AMH|AE 0[85t2 = UG LIEL 0|8 752
Aoz MHE NIste MAESH X 7|7 U M| Az 222 X3 EL|C} 1-800-447-4000 (PA
RELAY 711)H O 2 M3t AHLE MH|A XS YA o 225U AIL.

tllot AU %1 AR 9 RA Al GlAA &l Al HHl enisla AslAcAl A dAMIRL HIER GUs 8. 002
AUEBAI| AslA Wl WSARAUA sl WAL Y2l wsat 1ol AcuzAl uel @Qetl 4@ Guasu 8. 1-

800-447-4000 (PA RELAY 711) UR S $3 &l AHIRL YELAL WA clld 3.

January 1, 2025
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Don’t lose your
child’s benefits!

To keep all your child’s benefits from GHP Kids, they have to stay

eligible for CHIP. Each year, you'll get a renewal packet in the mail
from the Department of Human Services (DHS) when it’s time to

renew their CHIP coverage (at least 45 days before it’s due).

Complete and return the forms by mail or in person at your local
County Assistance Office, or complete your renewal online on
the COMPASS website, dhs.pa.gov/COMPASS . You can also
renew by phone at 866-550-4355.

Be sure to submit your renewal, even if nothing has changed.
Make updates to your address and phone number by contacting
your local County Assistance Office or by calling our GHP Kids
Customer Care team at 866-621-5235 (TTY: 711). Also be sure
to update your mailing address with the United States Postal
Service (USPS) at moversguide.usps.com.

DHS will determine if your child is still eligible. If they are, their
coverage under GHP Kids will continue uninterrupted.



https://www.compass.dhs.pa.gov/home/#/
https://moversguide.usps.com/mgo/disclaimer

