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Share your voice  Geisinger

Your feedback helps us make meaningful improvements — and

we want to hear from you! The GHP Family Health Education HEALTH PLAN
Advisory Committee meets twice a year to discuss member

experiences and gather ideas that help shape our programs.

Meetings are held online through Microsoft Teams or by phone,
making it easy to participate from anywhere. As a thank you for
your time, members who join a meeting will receive a $10 gift card.

Upcoming meeting dates will be posted on the Geisinger events
page at events.geisinger.org. To reserve your spot, call Health and
Wellness at 866-415-7138 (PA Relay 711).

Your voice matters. Join in and help us continue improving the
care and support we provide.



https://events.geisinger.org

Stroke ris after
strangulation

Many people who experience domestic
violence are strangled by their partners.
Strangulation is very dangerous, even

if there are no marks on the neck. One
serious risk after strangulation is a
stroke. A stroke can happen hours, days,
or even weeks later.

A stroke happens when the brain does
not get the blood and oxygen it needs.
When someone’s neck is squeezed, the
blood vessels in the neck can be injured.
These vessels carry blood to the brain. If
they are damaged, a blood clot can form,
or blood flow can be reduced. 4
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Warning signs of stroke include:
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Sudden severe Trouble speaking or Weakness or numbness
headache slurred speech in the face, arm, or leg
(especially on one side)
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Drooping on one Vision problems Trouble walking or
side of the face feeling very dizzy

If any of these signs appear after strangulation, it is important to seek emergency
care right away. Medical staff can check for hidden injuries. If something feels off
in the hours or days after strangulation, people should seek medical help.

Domestic violence programs may be able to help survivors learn about
medical options. If you or someone you care about is experiencing domestic
violence, help is available. Find your local domestic violence program on

the Pennsylvania Coalition Against Domestic Violence website. Please visit:
https:/www.pcadv.org/find-help/find-your-local-domestic-violence-program
to find a program near you. The services offered by these programs are
provided at no cost. These services are confidential.



https://www.pcadv.org/find-help/find-your-local-domestic-violence-program

Join us to learn about health
topics that can help you improve
your health and well-being.

This program is offered virtually
through Microsoft Teams or by
phone. Registration is required. You can register by
calling Health & Wellness at 866-415-7138 (PA Relay
711) or visiting geisinger.org/events. We'll send you
login information before the event.
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https://www.geisinger.org/events

Geisinger Health Plan complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or
expression, or sexual orientation.

Geisinger Health Plan does not exclude people or treat them differently because of race, color, national origin,
age, disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

Geisinger Health Plan provides free aids and services to people with disabilities to communicate effectively
with us, such as:

¢ Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Geisinger Health Plan provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
¢ Information written in other languages

If you need these services, contact Geisinger Health Plan at 800-447-4000.

If you believe that Geisinger Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation, you can file a complaint with:

Civil Rights Grievance Coordinator The Bureau of Equal Opportunity,
Geisinger Health Plan Appeals Department Room 223, Health and Welfare Building,
100 North Academy Avenue, P.O. Box 2675,

Danville, PA 17822-3220 Harrisburg, PA 17105-2675,

Phone: (866) 577-7733, PA Relay 711, Phone: (717) 787-1127, TTY/PA Relay 711,
Fax: (570) 271-7225, or Fax: (717) 772-4366, or

Email: GHPCivilRights@thehealthplan.com Email: RA-PWBEOAO@pa.gov

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint, Geisinger Health
Plan and the Bureau of Equal Opportunity are available to help you. You can also file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at

https:/ocrportal.hhs.gov/ocr/portal/lobby.jsf , or by mail, phone or email at:

U.S. Department of Health and Human Services,
200 Independence Avenue SW.,

Room 509F, HHH Building,

Washington, DC 20201,

1-800-368-1019, 800-537-7697 (TDD).
OCRMail@hhs.gov

Complaint forms are available at http:/www.hhs.gov/ocr/office/file/index.html
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ATTENTION: If you speak a language other than English, free language
assistance services are available to you. Appropriate auxiliary aids and
services to provide information in accessible formats are also available free
of charge. Call 1-800-447-4000 (PA RELAY 711) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-800-447-4000 (PA RELAY 711) o hable
con su proveedor.
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BHMMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKMIA, BaM OOCTYMNHbI 6ecnnaTtHble yCcnyrm si3bIkoBOW
nopaepxkn. CooTBETCTBYIOLLME BCOMOraTernbHble cpecTBa U yCcnyru no npeaocTaBneHuto
nHdopmaumn B JOCTYNHbIX dhopmaTax Takke npegocrasnstoTca 6ecnnatHo. NMo3soHuTe no
TenedoHy 1-800-447-4000 (PA RELAY 711) nnn obpaTtntecb K CBOEMY NOCTaBLUUKY YCITYT.
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ATANSYON: Si w pale Kreyol Ayisyen, gen sévis &d aladispozisyon w gratis pou lang ou pale a. Ed
ak sevis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele
nan 1-800-447-4000 (PA RELAY 711) oswa pale avék founisé w la.

LUU Y: Néu ban néi tiéng Viét, ching toi cung cap mién phi cac dich vu hd tro ngdn ngl. Cac ho tro
dich vu phu hop de cung céap théng tin theo cac dinh dang dé tiép can ciing duoc cung cap mién ph|
Vui long goi theo sb 1-800-447-4000 (PA RELAY 711) hoac trao dbi v&i nguwdi cung cap dich vu cia
ban.

YBAIA: KO B pO3MOBIISIETE YKpaiHCbKka MOBa, BaM OCTYMHiI 6€3KOLTOBHI MOBHI NOCAyru.
BignosigHi gonomixkHi 3acobu Ta nocnyrn onga HagaHHs iHopmauil y AOCTYNHMX dhopMaTax Takox
AOCTYnHi 6e3kowToBHO. 3aTenedoHynTe 3a Homepom 1-800-447-4000 (PA RELAY 711) abo
3BEPHITbCA 40 CBOro rnocravanbHUKa.

AR EREER[T S > BRI AR SR R BB SRS - el DI E R IEE EFJ%EJJIE%H&
¥ > DR s (iR AR - 5524 1-800-447-4000 (PA RELAY 711)skEd e & aTam -

ATENCAO: Se voce fala [inserir idiomal], servicos gratuitos de assisténcia linguistica estéo
disponiveis para vocé. Auxilios e servigos auxiliares apropriados para fornecer informagdes em
formatos acessiveis também estédo disponiveis gratuitamente. Ligue para 1-800-447-4000 (PA
RELAY 711) ou fale com seu provedor.
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ATTENTION : Si vous parlez Francgais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Appelez le 1-800-447-4000 (PA
RELAY 711) ou parlez a votre fournisseur. »
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Geisinger Health Plan Family (GHP Family) is a Medical Assistance (Medicaid) insurance program offered by Geisinger
Health Plan in conjunction with the Pennsylvania Department of Human Services (DHS). Geisinger Health Plan is part
of Geisinger, an integrated health care delivery and coverage organization.

Questions about GHP Family? Call us at 855-227-1302 (PA Relay 711); Monday, Tuesday, Thursday and Friday,
7 a.m. - 7 p.m.; Wednesday, 7 a.m. - 8 p.m.; Saturday, 8 a.m. - 2 p.m.

Manage your health
in the member portal

For tools to make your healthcare easier,
sign in or create a member portal account at
go.geisinger.org/familynews. Some of the
things you can do:

¢ Find a provider.
e See your claims and benefits.
e Update your communication preferences.
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https://www.geisinger.org/health-plan/plans/ghp-family-medicaid/members



