—

S LU

Geisinger

Como unirse a una visita por video de MyChart

Tenga a mano una computadora, tablet o dispositivo mévil con caAmara y micréfono antes de

su visita.
Esté atento a los avisos por medio de MyChart,
mensaje de texto o correo electronico.

Aproximadamente 30 minutos antes de su visita

por video en casa, recibird un mensaje p or correo

MyChart

electrénico, mensaje de texto o notificaciéon s
automatica de la aplicacion mévil MyChart para

unirse a su visita por video en MyChart. I
Pacientes activos/apoderados de MyChart: R
Inicie sesidon con su nombre de usuario y = =

contrasefia en mycarecompass.org/mychart.

yChart @ =

Navegue a su proxima visita
por video. Después de

iniciar sesién en MyChart
desde su computadora o
dispositivo moévil, busque su
visita por video en la pagina
Appointments (Citas) o
haciendo clic en el botén
View Details (Ver informacion)
en su feed de salud junto a su
proxima visita por video.
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Today's Visits

Get Ready for Your Video Visit
@ Joinby 7:30 AM EDT

R With Telemedicine Provider,
=

MyChart & =

Complete sus tareas antes de la visita.
Debera completar sus tareas para antes de

la visita, si todavia no lo ha hecho haciendo
clic en Get Ready (Prepéarese) o Prepare to
Join (Preparese para unirse). Debe completar
estas tareas antes de poder unirse a su visita
por video.

Appointment Details

3

Video Visit with
Telemedicine Provider,
MD

(31 Thisisa video visit

Monday August 10, 2026
7:30 AM EDT (20 minutes]

' Add to calendar

& Managewhowill participate in this

video visit
View and invite participants
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Prepareto Join Your Video Visit

R with Telemedicine Provider, MD

It's time for your video visit!

Wesstill need some information from you before you can join.

Welcome, Patient! ~
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It's time for your video visit!

Join video visit

When you're ready for your visit, you'll be able to start your video visit with the button.

Want to be notified if an earlier visit becomes available? Optinto notifications

Visit Instructions

This is a video visit you'll join from home. Within 30 minutes of the appointment,
we'll send you an email or text message with instructions on how to join the visit
You (the patient) MUST physically be in the state of Pennsylvania for your provider
to care for you. You MUST also be on video for the appointment so your provider
can assess you. If you're UNABLE to be in Pennsylvania or be on video at the time
of your appointment, let us know before the visit date. We'll help you reschedule it

If you're under age 18 and are not autherized to consent to freatment, your parent
or legal guardian MUST be present during your video visit. To learn more, go to
geisinger.org/patient-care/telehealth.

To find the provider for your upcoming visit, log into MyChart, tap the Menu, then



Unase a su visita. Después de completar
las Tareas antes de la visita, haga clic en
Join video visit (Unirse a la visita por video).

Appointment Details =]

@ Ready to begin video visit
We're ready for you! Begin the video visit, and your provider will be with you shortly.

It's time to start your video visit!

Video Visit with When you are ready to talk to your provider,
- . lick the button.
Telemedicine Provider, MD click the button.

A Thisisa

nt (Not Started)

Visit Instructions

This is 2 video visit you'll join from home. Within 30 minutes of the appointment, we'll send

you an email or text message with instructions on how to join the visit_ You (the patient)

MUST physically be in the state of Pennsylvania for your provider to care for you. You MUST

also be on video for the appointment o your provider can assess you. If you're UNABLE to

X Cancel appointment be in Pennsylvania or be on video at the time of your appointment. let us know before the
visit date. We'll elp you reschedule it

If you're under age 18 and are not authorized to consent to treatment, your parent or legal
guardian MUST be present during your video visit. To learn more, go 10 geisinger org/patient-
careftelehealth

To find the provider for your upcoming visit, log into MyChart, tap the Menu, then choose

Verifique su conexion. Siga las instrucciones
hasta llegar a la seccién Test Connection
(Probar conexidn) y verifique su configuracion
de audio y video. Es posible que necesite e  — —
permitir que su navegador acceda al micré6fono

y a la cdmara de su dispositivo. Una vez que la
prueba de conectividad sea exitosa, haga clic
en Join call (Unirse a la llamada).

Wecomel
Get ready for your call at 7:30 AM EDT

Lo ubicaran en la sala de espera virtual. Permanezca en esta
pantalla mientras espera a que comience su visita.

Waiting for others to connect...

Appointment time: August 10, 2026 at 7:30 AM EDT

Consejos para visitas por video:
e Usted debe estar en Pensilvania y no debe estar en un vehiculo en movimiento.

e Unase desde un lugar privado con una buena conexién Wi-Fi. Usar datos moviles
puede afectar la calidad del video.

e Use un dispositivo con cadmara y micréfono.
¢ Para la mejor calidad, reinicie su dispositivo antes de la visita.
e Recomendaciones de navegadores:

- Computadoras portatiles o de escritorio PC y Mac:
Chrome, Edge o Safari

- Android: Chrome
- Apple: Safari

e Si es cuidador, tutor o padre/madre, asegurese de que el
paciente esté a la vista durante la visita.
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