
CareConnect+
Informed and personable triage for  
your Geisinger Health Plan patients.

A quick call to 844-OPTION0 (844-678-4660) can keep them out of the hospital.

Geisinger Health Plan may refer collectively to Geisinger Health Plan, Geisinger Quality Options, Inc., and Geisinger Indemnity Insurance Company, unless 
otherwise noted. Geisinger Health Plan is part of Geisinger, an integrated health care delivery and coverage organization.
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• �Identify patients with GHP coverage who could benefit from additional help.

• �Know what resources are available to assist them, including:
• Geisinger at Home
• Hospital at Home
• Complex Case Management
• ConvenientCare +

• �Call CareConnect+ at 844-678-4660, and we’ll take care of the rest.

• �CareConnect+ Command Center is a centralized health management hub that healthcare providers can call to 
refer a GHP patient to the appropriate level of care in their community and avoid ED and hospital stays. Geisinger 
has an array of sophisticated services for treating acute medical conditions.

• �CareConnect+ can also help identify options for your patient, including care coordination, case management, 
patient education, links to community resources and many other health management services Geisinger offers.

What we’re asking of you

What is CareConnect+?

Give CareConnect+ a call. We’ll help you find the best path forward for your GHP patients.

Do you have a Geisinger Health Plan (GHP) patient who could benefit from a home visit or chronic case 
management? Someone with:

�Needs that meet hospital admission 
criteria? Geisinger’s Hospital at Home 
program supports hospital-level service 
in the comfort of your patient’s home.

�An acute chronic condition?   
Geisinger at Home provides acute and 
routine home visits and interventions to 
keep your patient out of the hospital. 

A recent ED visit or hospital admission 
with ongoing issues? Our complex case 
managers can help with discharge plans 
and care coordination. 

Urgent needs greater than what a typical 
walk-in clinic can address, but that don’t 
require hospital care? ConvenientCare+ 
offers walk-in care plus added services, 
like IV, lab and imaging, for more serious 
conditions that aren’t emergencies.

https://www.geisinger.org/athome
https://www.geisinger.org/hospital-at-home
https://www.geisinger.org/patient-care/find-a-location/convenientcareplus

