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Operations Bulletin – October 1, 2020 

Changes to 30-day inpatient readmission claims process for GHP Family 
 

*This bulletin has been updated as of October 26, 2020 to include additional EX code and effective date information. 
 
In accordance with direction from the Department of Human Services (DHS), Geisinger Health Plan (GHP) Family is 
changing how claims are processed and paid for repeat inpatient admissions within 30 days.  Providers will no longer 
be asked to submit a combined claim for inpatient admissions related to previous admissions within 30 days. DHS 
mandates that hospital providers submit each admission claim separately for their GHP Family and other managed 
Medicaid patients.   
 
Currently, GHP Family requires providers to submit a corrected combined claim for related readmissions occurring 
within 30 days of the first admission.  For dates of admission on or after January 1, 2021, GHP Family will no longer 
accept corrected combined claims that include both admissions. Instead, claims for related admissions within 30 
days of a previous admission will be denied. For admissions resulting from a complication of a previous admission 
within 30 days, GHP will pay the claim with the higher DRG and deny the lower paying DRG claim. 

 
New process overview 

• GHP Family is changing how claims for related repeat admissions within 30-days are paid in accordance with 
DHS guidance. 

• All inpatient admission claims occurring on or after January 1, 2021 should be billed separately; no more 
combined claims.  

• Pay special attention to dates of admission through January 2021:  

o Dates of admission on claims for both the initial admission and any related admissions must be on or after 

January 1, 2021 for the new separate billing process to apply.  

o Re-admission scenarios that span the January 1, 2021 effective date are subject to the current process. If the 

initial admission occurs before January 1, 2021, and a subsequent related admission occurs within 30-days 

but after January 1, 2021, the current process will apply, and you’ll be prompted to submit a corrected 

combined claim. 

• The process for GHP Medical Management review and authorization of inpatient admissions and readmissions 

will not change. 

• Explanation codes you may see related to the 30-day readmission process: 

o CARC code:  249 – This claim has been identified as a resubmission 

o Claims for related admissions within 30 days of the first admission will be denied with explanation code:   

LEA – DENY – Readmission 

o Combined claims billed after January 1, 2021 will be denied with explanation code:  

 LEC – DENY – Combined Claim 

• GHP Family will consider the days between admissions as non-covered days. 

• Member cost-sharing will be recalculated based on the paid claim. Members will only be responsible for the cost-

sharing associated with paid claim.



 
 

Geisinger Health Plan Family (GHP Family) is a Medical Assistance (Medicaid) insurance program offered by Geisinger Health Plan in 
conjunction with the Pennsylvania Department of Human Services (DHS). Geisinger Health Plan is part of Geisinger, an integrated 
health care delivery and coverage organization.    
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Who to call 

This Operations Bulletin will be incorporated into the GHP Family billing guidelines found under  
For GHP Family Providers at GHPFamily.com, effective January 1, 2021.  
 
If you have any questions regarding this Operations Bulletin, contact GHP Family customer service at 855-227-1302.  

https://www.geisinger.org/health-plan/plans/ghp-family/for-providers


 
 



 
 


