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Operations Bulletin --- October 29, 2020 
New durable medical equipment and supplies 
requirements 

Geisinger Health Plan is implementing a new durable medical equipment 
(DMEPOS) program effective Jan. 1, 2021. 

We’re working with home medical equipment company Tomorrow Health to provide patients 
with easier, more convenient and more affordable access to home medical equipment. Through 
this program, providers and patients will enjoy a superior DMEPOS experience: 

• Free, fast home-delivery for your patients  
• More on-time starts of care for your patients 
• Single point of contact for all GHP DMEPOS orders 

o Hands-on support from a team of expert Care Advocates 

 
All GHP DMEPOS orders as of January 1, 2021 will be placed through Tomorrow Health.  
Tomorrow Health will either service orders directly or route orders to a DMEPOS provider in the 
Geisinger network that best suits the patients needs. The program covers all categories of 
DMEPOS, including but not limited to the following: 

• AED 
• Body pressure relief and 

positioning devices 
• Bowel management devices 
• Casts 
• Catheters & urology supplies 
• CPAP & BiPAP 
• Diabetic supplies 
• Home safety equipment 
• Hospital beds 
• Incontinence supplies 
• Infrared heating pad systems 
• Infusion pumps (excludes drugs 

& services) 
• Mobility equipment 

• Nutrition (enteral & parenteral) 
• Orthoses 
• Ostomy 
• Patient lifts 
• Postpartum care (breast pumps, 

biliblankets) 
• Pressure reducing support surfaces 

(PRSS) 
• Prosthetics 
• Respiratory equipment 
• Speech generating devices 
• Tracheostomy 
• Transcutaneous electrical nerve 

stimulators (TENS) 
• Wound care supplies 

  
Vision services should not be placed through the Tomorrow Health platform. Click here for a full 
list of HCPCS codes the program covers. 

 

https://home.tomorrowhealth.com/
http://thealth.cc/dme-hcpcs


 

How to place orders 

Ordering providers can place orders on behalf of patients using one of the following methods: 

• Online form – Complete a simple, HIPAA-compliant order form at 
tomorrowhealth.com/referral. 

• Phone – Place your order through an expert Care Advocate at 844-402-4344. 

• Fax – Access order forms at tomorrowhealth.com/referral and follow the instructions to 
submit via fax. 

To serve patients as quickly as possible, Tomorrow Health requires certain provider and patient 
information to streamline insurance reimbursement. Before placing an order, providers should 
have the following information ready: 

• Patient name and date of birth (DOB) 
• Physician name, phone number and email address 
• Prescription information 
• The date the order is needed by the patient 

Tomorrow Health is in network with other health plans, including Medicare and Medicaid 
(ACCESS cardholders), so this DMEPOS order process is not limited to your Geisinger Health 
Plan members.  

 

Need help placing orders? 

Contact Tomorrow Health’s expert team of Care Advocates at 844-402-4344 or at 
support@tomorrowhealth.com if you need help placing an order. For emails, use ‘GHP Order 
Inquiry: [date]’ in the subject line. Care Advocates are available Monday through Friday from 9 
a.m. to 6 p.m. and can assist with the following: 

• Product selection 
• Order placement 
• Prescription collection 
• Collection of other 

documentation 

• Insurance and billing 
• Product set-up 
• Exchanges and returns 
• Patient education  

 

Supply closets and onsite consignment 

Providers who wish to keep their existing supply closet relationships will be able to. However, for 
the equipment or supplies to be reimbursed by Geisinger Health Plan, referring or ordering 
providers will need to submit copies of the corresponding prescriptions to Tomorrow Health by 
fax or online within one (1) business day of dispensing the item(s). 
 

How DMEPOS providers can fulfill orders 

Beginning January 1, 2021, all GHP DMEPOS orders must first be sent to Tomorrow Health for 
DMEPOS claims to be reimbursed. Tomorrow Health will verify the necessary order information, 
then send orders to in-network DMEPOS providers for fulfillment and servicing.  

A representative from Tomorrow Health will be in contact with DMEPOS providers to walk 
through the new order intake workflow.  
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Prior authorizations and claims  

After the referring/ordering provider sends an order to Tomorrow Health, Tomorrow Health will 
ensure all information required for requesting prior authorization is collected and complete 
before sending the order to a DMEPOS provider. Once the DMEPOS provider receives and 
accepts an order from Tomorrow Health, that DMEPOS provider will still request authorization 
(if needed) from Geisinger Health Plan the same way they do today. DMEPOS providers will also 
submit claims and receive payments from Geisinger Health Plan the same way they do today. 

 

Contact Tomorrow Health 

For general inquiries not related to a specific patient or order, please contact Tomorrow Health: 
 

• Ordering Providers:   providers@tomorrowhealth.com 
 

• DME Providers:   dmepartners@tomorrowhealth.com 
 

 
 

mailto:providers@tomorrowhealth.com
mailto:dmepartners@tomorrowhealth.com
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