
How to make an InstaMed online payment

1. After logging into the employee service center, click on “Service Center,” then “Online 
Premium Payment.” 



3. Alternatively, users can select “Click here to access One Time Pay.” This will take you to the one-
time payment screen in InstaMed. Users can view their invoice by clicking on “View Statement” on the 
bottom-left of the screen. 

4. You can also access e-statements from the premium payment landing page. Select “click here 
to access e-statements.” This will take you to your e-statement history section, where you can view 
previous statements. Note: select “custom” from the drop-down menu to view prior statements from 3+ 
months ago.
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2. This will take you to the premium payment landing page. Select “Click here to access Paybill.” This 
will take you to the InstaMed Automatic Payment Plan section, which users can edit or cancel.


