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Broker Bulletin
GHP Gold Brokers

New flex and OTC cards issued
NationsBenefits, Geisinger’s new flex/OTC card vendor, has issued
new cards to all Geisinger Gold members who have over-the counter
(OTC) and/or flex benefits. Members who have a plan that includes
OTC and flex benefits will receive just one card. The NationsBenefits
card is a prepaid Mastercard that should be used as credit at the point
of sale. Customers should keep this card, as it’s reloadable. 

Members can access the NationsBenefits portal by visiting
geisinger.nationsbenefits.com. There, they can use the portal to:

​​Search for retail locations
Search for products
Activate or replace cards
Update shipping address
Place an order for OTC items

Do your clients have questions about their OTC and/or flex benefits?
They can call NationsBenefits customer service at 877-880-8874
(TTY: 711) daily from 8 a.m. – 8 p.m.
 

Download NationsBenefits Talking Points

New member ID cards
All members received new health plan ID cards, which they should
now use. Member ID numbers stayed the same, but Navitus,
Geisinger’s new pharmacy benefits manager, appears on the cards.

Medicare Advantage open enrollment
It’s Open Enrollment Period again! Need any supplies or materials?
Reach out to your broker manager — we’re happy to help.

We’d like to hear from you
This newsletter is for you. As we flesh out our editorial calendar for
this year, we’re interested in learning what topics you’d like to see
featured. Reach out to your broker manager with suggestions.

Broker contacts:
 

Sharon Musser, broker manager for central-
western Pennsylvania:

smusser3@thehealthplan.com
814-482-0364

Jay Kolb, broker manager for central-
eastern Pennsylvania:

jkolb@thehealthplan.com
570-606-6280

Paul Bernstein, broker manager for the
Philadelphia area:

pbernstein@thehealthplan.com
267-408-5657

**If you choose to share this information with others, be mindful. Please take care to avoid altering or
modifying the original messaging in this bulletin, or any Geisinger communications, in any way.**
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